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Cisco Unified Communications Manager SAMART

COMTECH

nlllalllu
CISCO

Installed Applications

¢ Cisco Unified Communications Manager
 Cisco Unified Communications Self Care Portal

® Cisco Unified Communications Manager: l4lun15i018952uu CUCM wiie LIy, au viseusuusanty Ammnsiiwes
M99 BAZIANITIZUY

* Cisco Unified Communications Self Care Portal: gjl¥anunsausunsisnaaudfnaznsaerndmiulnsdniivesmy
1o Tugnueiauassuy
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Login SAMMART

COMTECH

alialn
CIsCO

Installed Applications Username

administrator

E Cisco Unified Communications Manager ' Password
’ (seossensess |

Login Reset

Cryptographic Features

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco
cryptographic products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are
responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to
comply with U.S. and local laws, return this product immediately.

not imply third-party authority to import, export, distribute or use
egulations. If you are unable to comply with U.S. and local laws, return this

A summary of U.S. laws governing Cisco cryptographic products may be found at: http://tools.cisco.com/legal/export/pepd/Search.do

If you require further assistance please contact us by sending email to export@cisco.com.

® Login Cisco Unified Communication Manager Lag * 1d Username Wag Password wazna Login

deniive Cisco Unified Communication Manager
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Cisco Unified CM Administration SAMART

COMTECH

® Navigation (Cisco Unified CM Administration)

alln  Cisco Unified CM Administration Navigation

cisco

For Cisco Unified Communications Solutions administrator About Logout

System = CallRouting v Media Resources v Advanced Features v Device » Application ¥ User Management v  Bulk Administration v Help «

Cisco Unified CM Administration

System version: 12.5.1.13900-152
VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions aligned

Last Successful Backup: 0 day(s) ago

User administrator last logged in to this cluster on Saturday, July 1, 2023 2:50:36 PM ICT, to node 10.230.1.21, from 10.252.0.133 using HTTPS

Copyright © 1999 - 2020 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product
immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.

- U Interface N13QUATEUULAZNNSANUUAANUANAIMSU Cisco Unified Communications Manager Aaaninsald Cisco
Unified CM Administration Lﬁaﬁmum’ﬁwmwhm FOFUAN general system components, features, server settings,

call routing rules, phones, end users, and media resources
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Cisco Unified CM Administration SAMART

COMTECH
® Configuration Menus (Cisco Unified CM Administration)
aluln  Cisco Unified CM Administration | WEVEREE Cisco Unified CM Administration v |
cisco For Cisco Unified Communications Solutions administrator About Logout
System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help «
. s e . - B — /
Cisco Unified CM Administration

System — lvithsnanisimvuaeinglawyiinedvuanisfsaseuunaly Wy server information, NTP settings,
Date and Time groups, Regions, DHCP, LDAP integration, lLa¢ enterprise parameters

Call Routing — lgwtinden1smuuaenglauiuilien ruaasIensANeveeiu Cisco Unified Communications
Manager routes calls, 59199 route patterns, route groups, hunt pilots, dial rules, partitions, calling search spaces,
directory numbers, and transformation patterns

Media Resources — Tuim19n15AmuaAnglaLiviiienmuuafA1518n15¢199 1Wu media resource groups,
conference bridges, annunciators, k¥ transcoders

Advanced Features — lgntiisinanisinnuaenglaunuiliverinnuarinuanwazmee i voice-mail pilots,
message waiting e call control agent profiles
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Cisco Unified CM Administration SAMART

COMTECH

® Configuration Menus (Cisco Unified CM Administration)

aluln  Cisco Unified CM Administration WEVEREE Cisco Unified CM Administration v |

cisco For Cisco Unified Communications Solutions administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help «

F—

Cisco Unified CM Administration

Device — lguthasnisimuaainiglauriuiiiitessangunsal 1y phones, IP phone services, trunks, gateways,
softkey templates wag SIP profiles

Application — lduisanisimuaainielduiiuiliie download wae install plug-ins 1 Cisco Unified JTAPI, Cisco
Unified TAPI lkag Cisco Unified Real-Time Monitoring Tool

User Management — 14utinananismuunailauiiu User Management tiiefvunal end user way application
users @1MSUTEUU

Bulk Administration — 14 Bulk Administration Tool ti® import &g configure end users %38 devices 1UIUNIN
Tuusazads

Help — adnuwyilieidnteszuuisidesulad ssuudiewmaessulatusznaumeionasinazdiglunisiimunnisaea

FNSUNLIFINITAINUAAIANGE) TUSZUU
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Cisco Unified Reporting SAMART

COMTECH

® Navigation (Cisco Unified Reporting)

WEWIGELN Cisco Unified Reporting v

administrator About Logout

alimlh  Cisco Unified Reporting

cisco For Cisco Unified Ci

System Reports  Help «

Cisco Unified Reporting

System version: 12.5.1.13900-152

User administrator last logged in to this cluster on Saturday, July 1, 2023 2:50:36 PM ICT, to node 10.230.1.21, from 10.252.0.133 using HTTPS

Copyright © 1999 - 2020 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product
immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.

AuseUnaaduaiessnuswdmniunisuilelgntensivaeudoyandanes
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Disaster Recovery System SAMMART

COMTECH

® Navigation (Disaster Recovery System)

alinh. Disaster Recovery System
cisco

For Cisco Unified Communications Solutions

WEWGELN Disaster Recovery System v
Logout

administrator About
Backup ¥ Restore v Help v

Disaster Recovery System
System version: 12.5.1.13900-152

VMware Installation: 4 vCPU@ Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions aligned

User administrator last logged in to this cluster on Thursday, June 8, 2023 4:41:59 PM UTC, to node 10.230.1.21, from 10.230.1.21 using HTTPS

Copyright © 1999 - 2020 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use
encryption. Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this
product immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

For Cisco Technical Support please visit our Technical Support web site.

Disaster Recovery System #glianunsaiinnisdrsestayalnednludfniuiainivuavisesungldsenty
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Cisco Unified Serviceability SAMART

COMTECH

* Navigation (Cisco Unified Serviceability)

Al Cisco Unified Serviceability —

CISCO  For Cisco Unified Communications Solutions | administrator About Logout

Alarm v Trace ¥ Tools ¥ Snmp v CalHome ¥ Help v

.

w»‘*‘"/
Cisco Unified Serviceability ‘l
System version: 12.5.1.13900-152 :.i -

VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions aligned

User administrator last logged in to this cluster on Saturday, July 1, 2023 3:41:39 PM ICT, to node 10.230.1.21, from 10.252.0.133 using HTTPS

Copyright © 1999 - 2020 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product
immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.

wsosauilalgmuuiunliuins Mmswdusieu waziAseslionie Nedguaszuulunisdnnisssuy
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Cisco Unified OS Administration SAMART

COMTECH

® Navigation (Cisco Unified OS Administration)

ahal  Cisco Unified Operating System Administration SN Cisco Unified OS Administration v | Go

cisco For Cisco Unified Communications Solutions ad ato Abo 0go

Show v Seftings v Security v Software Upgrades v Services v Help ~

User administrator last logged in to this cluster on Saturday, July 1, 2023 3:52:01 PM UTC, to node 10.230.1.21, from 10.252.0.133 using HTTPS

Copyright © 1999 - 2020 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product
immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.

PaglinaunsaaiuuNTuasEUUMANELN: ATIvdRUaI ULTENAWISLAZENIALIS, NTIVFBULAZBULAN IP
Address, Ping guUnsalia3avieaus, 3nn1s Server NTP, Upgrade system software wag options, 39n135A11Uaanse
299 Node 3184 IPsec lag certificates, Manage remote support accounts, SEA15NTEUU
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Cisco Unified IM and Presence SAMART

COMTECH

® Navigation (Cisco Unified IM and Presence Reporting)

Cisco Unified IM and Presence Reporting \EVZeEl Cisco Unified IM and Presence Reporting v |

For Cisco Unified Communications Solutions administrator About Logout

mmm
cisco

System Reports Help «

=
Cisco Unified IM and Presence Reporting = f

System version: 12.5.1.13900-17

| \ ]

A

User administrator last logged in to this cluster on Monday, April 17, 2023 7:21:04 AM ICT, to node 10.230.1.22, from 10.230.2.22 using HTTPS

Copyright ® 1999 - 2020 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product
immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

For information about Cisco Unified CM IM and Presence please visit our IM and Presence Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.

Aueundmtu Cisco Unified Reporting Fanelanasulga Cisco Unified Communications Manager g Cisco
Unified Communications Manager IM and Presence Service a51951g9usindmiunsunlatymvsensiaaeuteya
Cluster
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Administration CLI

® Accessing the Administration CLI

X% PuTTY Configuration

Category:
[=-Session Basic options for your PuTTY session
. ‘~Logging . T
& Terminal Specify the destination you wantto connectto
- Keyboard Host Name (or IP address) Port
- Bell 10.2m 22
- Features ' y
&3 Window Connection type:
- Appearance © ssH (O)Serial () Other.  Telnet
- Behaviour
- Translation Load, save or delete a stored session
- Selection Saved Sessions
- Colours
[=}-Connection
- Data Default Settings Load
- Proxy
[+-SSH . Save
- Serial
-~ Telnet Delete
- Rlogin
- SUPDUP
Close window on exit:
(OAways (O Never © Only on clean exit

SAMART

COMTECH

® Log in using platform administrator account
login as: administrator
administrator@10.230.1.21's password:
Command Line Interface is starting up, please wait ...
Welcome to the Platform Command Line Interface
VMware Installation:
4 vCPU: Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz
Disk 1: 110GB, Partitions aligned
8192 Mbytes RAM

admin:
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Administration CLI SAMART

COMTECH

® Accessing the Administration CL|

admin:?
help admin:show ?
quit show status
(show?* | show logins
set* show hardware
delete* show workingdir
unset* show web-security
,f;;e*: show smtp
-Utlis* show myself
run show account

show registry

admin:utils ? show trace
utils reset ui administrator password show ups*
utils reset ui administrator name show environment*
utils iothrottle* show memory*
utils network?* show open*
utils ntp* show timezone*
utils service* show cert*
utils system* show ipsec?*
utils remote account* show version*
utils disaster recovery* show packages*
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Administration CLI SAMART

COMTECH

® Accessing the Administration CL|

Allows platform administrators to complete these tasks:

Display platform information such as, product version, CPU, memory,
disk usage, platform hardware, serial number, etc.

Display network, process, and load information

Configure additional platform administrator accounts

Change platform administrator account and security passwords
Perform disaster recovery tasks

Use tools such as ping, traceroute, and packet capture
Change network configuration settings

Start, stop, and restart services

Perform system restarts, shutdowns, and switch versions
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Access Control Groups in Cisco Unifiled Communications Manager SAMART

® User Access Overview

You can manage user access to Cisco Unified Communications Manager by assigning your end users to access control groups that are associated with roles.

Users nn Access Group nin Roles 1:1 Applications 1:1 Privileges

Application 1

Resource 1 «——— Read
U 1 Role 1 Resource 2 <«——— (None)
\ / Resource 3 «———— Read, Update
Users 2 —————— Group 1 e
> Role 2

Resource 1 «————— Read, Update

/ \ Resource 2 +———— Read
\ Resource 3 +——— (None)

Resource 1 «———— Read
Resource 2 «———— Read
Resource 3 «——— (None)

Resource 4 «——— Read, Update B
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Access Control Groups in Cisco Unifiled Communications Manager SAMART

® Roles Overview

Before provisioning end users for your system, be sure to review the standard roles and access control groups that are configured by default on a system installation. You must decide if
the standard roles meet your deployment needs or if you must create new roles and new access control groups.

Role » Application———» Resource —— Privilege
Standard « Call Park Update
CCMADMIN pages
Administration * AAR Group
Cisco Unified pages
CM Administration * Unified CM
Group pages
Standard Sgﬁ; ?)gg\g Read-Only
CCMADMIN
Read-Only

lasansadnmrseuulngdny (1P Telephony) 1ilonN1330a715UUYATUNTTYDNNTENT NUMIALNEY



Access Control Groups in Cisco Unifiled Communications Manager SAMART

® Access Control Grouups

You can use access control groups along with roles to quickly assign network access permissions to a group of users with similar access requirements.

Standard Standard Standard
CCM Admin CCM End CCM Super
Users Users Users

Standard Standard Standard CTI
CCM Read Gl Allow Call

Only Enabled Monitoring

Custom
Groups
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Create User for login Cisco Unified Communications Manager SMART

® Create User for login Cisco Unified Communications Manager

WEWGELLLE Cisco Unified CM Administration V

administrator About Logout

alhalie  Cisco Unified CM Administration |
cisco

For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v  Application v | User Management v | Bulk Administration v Help v

Application User

| End User
—— -

User/Phone Add 2| EE———,

Cisco Unified CM Administration ‘~

System version: 12.5.1.13900-152 User Settings 5 i.- -

SIP Realm

VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1; Self-Provisioning rtitions aligned
Assign Presence Users

Last Successful Backup: 0 day(s) ago

* |§9n User Management > End User

WEWGEIGLE Cisco Unified CM Administration v

administrator About Logout

ahal  Cisco Unified CM Administration l
cisco

For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v

Help =

Find and List Users

User
Find User where | First name v | begins with v | |[Find |[ clear Fiter I|EI|E|
No active query. Please enter your search criteria using the options above.
(Add New |

" 1390 Add New
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Create User for login Cisco Unified Communications Manager SMART

= = < P o T o &
alinli  Cisco Unified CM Administration ‘Lmaga U
cisco For Cisco Unified Communications Solutions
~ i : icati User ID*
System » Call Routing + Media Resources v Advanced Features v+ Device v Application «

End User Configuration Password

Confirm Password

PIN

Confirm PIN
User ID* |userrg01 Last name*
Password ‘ sseee
Confirm Password Lgaﬂ Save

Self-Service User ID

PIN ‘ secee

Confirm PIN \.....
*

Last name

\ userrgo:
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Create User for login Cisco Unified Communications Manager SMART

cllu'sélc; Cisco Unified CM Administration e A9n Add to Access Control Group

For Cisco Unified Communications Solutions

System w Call Routing v Media Resources v Advanced Features v Device v Application v User Management v Bul

End User Configuration

B Save x Delete :3; Add New

— CAPF Information

Associated CAPF Profiles

View Details

— Permissions Information

Groups
| Add to Access Control Group |
Remove from Access Control Group I
View Details
Roles
View Details
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Create User for login Cisco Unified Communications Manager SAMART

COMTECH

= .
® @9n Find
Access Control Group
. Access Control = z : e e
Find Group where | Name v | begins with v | Clear Filter || <p H = |

No active query. Please enter your search criteria using the options above.
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Create User for login Cisco Unified Communications Manager SMART

Find and List Access Control Groups

* &N Access Control Group NUTINHYTU LU NTEN

] selectanl [ clearau o o o o 4 o
- Aean15li User anunsagioyalnograseilvien
{@ 31 records found Standard CCM Read Only uaztdan Add Selected

Access Control Group (1-310f31) Rows per Pagdst)—ﬂ
Find gﬁgi;s control i here (Name v | begins with v | \IEHMHEJ|E|

| | Name * Rank

[[]  AXL Access 1

O Admin-3rd Party APL 1

O Application Client Users 1

O MOI Standart User Group 1

O Standard Audit Users 1

O Standard CAR Admin Users 1

O Standard CCM Admin Users 1

O Standard CCM End Users 1

O Standard CCM Gateway Administration 1

O Standard CCM Phone Administration 1

O Standard CCM Read Only 1

O Standard CCM Server Maintenance 1

O Standard CCM Server Monitoring 1

O Standard CCM Super Users 1

O Standard CTI Allow Call Monitoring 1

1 2
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SAMART

Create User for login Cisco Unified Communications Manager it

* 1590 Save Waznagou login Cisco
Unified Communications Manager el

ahalin. Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

Advanced Features v+ Device v Application v+ User Management v Bl

User 1d@519

System » Call Routing + Media Resources

End User Configuration

— CAPF Information
Associated CAPF Profiles

View Details

— Permissions Information

Groups | grandard CCM Read Only
| Add to Access Control Group |

| Remove from Access Control Group |

View Details

Roles

View Details
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Delete User for login Cisco Unified Communications Manager SMART

WEWLELLLE Cisco Unified CM Administration v

administrator About Logout

alimlin  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v Application v | User Management v | Bulk Administration v Help v

Application User

| Enduser
- - . - - User/Phone Add
Cisco Unified CM Administration N
System version: 12.5.1.13900-152 User Settings
VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1: Self-Provisioning rtitions aligned

Assign Presence Users

Last Successful Backup: 0 day(s) ago

=
® 189N User Management > End User
alili,  Cisco Unified CM Administration YRR Cisco Unified CM Administration v | Go|

cisco For Cisco Unified C leations : administrator About Logout

Bulk Administration v

CallRouting » Media Resources v  Advanced Features v Device v Application v  User Management v Help +

System v

Find and List Users

r.a'a Add New

User
Find User where | User ID v | contains v | userrg01 HE Clear Filter HEHE[
No active query. Please enter your search criteria using the options above.
| Add New |

* 1d User Nna9n1saulaziasn Find

lassnrsardamiszuulnsany (P Telephony) tien 158081 TUUUATUNISYNNTENTNUKIA 1Y




Delete User for login Cisco Unified Communications Manager

Cisco Unified CM Administration
cisco 5 =5 3

For Cisco Unified C

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Find and List Users

I.Jl;: Add New @ Select Al @ Clear All

administrator

SAMART

COMTECH

WEWGEIGLE Cisco Unified CM Administration v

About Logout

Status
[@ 1 records found

Rows per Page 50 v |

User (1-10f1)
Find User where | User ID v | contains v |userrgo1 |[Find |[ Clear Filter || &b || = |
[:l User ID * Meeting Number First Name Last Name Department Directory URI User Status
v userrg01 userrg01 Enabled Local User

| Add New || Select Al |[ clear Al | Delete Selected |

User Rank

° 15390 User MRBIn1saULaslasn Delete Selected
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Create User for login Application SAMMART

COMTECH

ahahe  Cisco Unified CM Administration
cisco

WEWELLE Cisco Unified CM Administration v

administrator About Logout

For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v Application v | User Management v | Bulk Administration v Help v

Application User

End User
. =
" o e - User/Phone Add —
Cisco Unified CM Administration e
System version: 12.5.1.13900-152 User Settings
VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1} Self-Provisioning irtitions aligned

Assign Presence Users

Last Successful Backup: 0 day(s) ago

" 590 User Management > End User

alli  Cisco Unified CM Administration Navigation
cisco For Cisco Unified Communications Solutions administrator About Logout
System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help v

Find and List Users

User

Find User where | First name v | begins with v |[ Find |( Clear Filter || &b || = |

No active query. Please enter your search criteria using the options above.

| Add New |

i

° 15390 Add New
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Create User for login Application SAMMART

COMTECH
allin  Cisco Unified CM Administration ° Tavauanadl
cisco For Cisco Unified Communications Solutions v
System v CallRouting v Media Resources v Advanced Features v Device v  Application User ID*
End User Configuration
Password
B Confirm Password
@ Status: Ready
— User Information P | N
|u90000 Confirm PIN
| 0000
Confirm Password | essee I_aSt nam e*

Self-Service User ID |

Telephone Number

|

|

|

|

|

|

| 90000 ]
Middle name ’
|

|

|

|

|

|

First name |

Display name |

Title |

Directory URI

elephone Number | 90000

Home Number
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Create User for login Application SAMMART

COMTECH
alinli.  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

System » Call Routing *+ Media Resources v Advanced Features v Device v Application v User Management + Bulk Administration v Help «

End User Configuration

Service Settings
Home Cluster
Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

[Jinclude meeting information in presence(Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)

UC Service Profile | COPI-ServiceProfile v | view Details

U

* Service Settings \dondoyadisil
- Home Cluster
- Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)
- UC Service Profile

° 1390 Save
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Create User for login Application SAMMART

COMTECH

aluli,  Cisco Unified CM Administration * 159n Add to Access Control Group
cisco

For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bul

End User Configuration

B Save x Delete r_ﬁ% Add New

— CAPF Information
Associated CAPF Profiles

View Details

— Permissions Information

Groups
| Add to Access Control Group |
Remove from Access Control Group |
View Details
Roles
View Details
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Create User for login Application SAMMART

COMTECH

- - =Y .
Find and List Access Control Groups e SR Fmd
Access Control Group
. Access Control ( y s : . — ——
Find Group where | Name v | begins with v | Clear Filter || & || = |

No active query. Please enter your search criteria using the options above.
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Create User for login Application SAMMART

COMTECH

a"d ”s”‘ss C"“" * Access Control Group Twdan MOI Standart
Select Al Clear All § =555 Add Selected -
= User Group laetaan Add Selected

Status
[ 31 records found

Access Control Group (1-310f31) Rows per Page[ 50 v |

Find éf,gisps Control where | Name v | begins with v | || Find || Clear Filter || dp || = |

Name * Rank
AXL Access
Admin-3rd Party API
Application Client Users
MOI Standart User Group
Standard Audit Users

Standard CAR Admin Users

Standard CCM Admin Users

Standard CCM End Users

Standard CCM Gateway Administration
Standard CCM Phone Administration
Standard CCM Read Only

Standard CCM Server Maintenance
Standard CCM Server Monitoring
Standard CCM Super Users

L = SO S o S S S S = PO S = S S S S

LN 160 I8 C 1T C 0 I C TN I 1 S I8 A I 1 L T

Standard CTI Allow Call Monitoring

-
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SAMART

Create User for login Application COMTECH

° 1390 Save

ahalin Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

Advanced Features v Device v

Application v User Management v B

System - CallRouting v Media Resources

End User Configuration

— CAPF Information

Associated CAPF Profiles

View Details

— Permissions Information

Groups | MO Standart User Group
| Add to Access Control Group |

| Remove from Access Control Group |

View Details

Roles

View Details
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Delete User for login Application SAMMART

COMTECH

WEWGELLLE Cisco Unified CM Administration V.

administrator About

cisco

alialie  Cisco Unified CM Administration |

For Cisco Unified Communications Solutions

Logout

System v CallRouting v Media Resources v Advanced Features v Device v  Application v l User Management v | Bulk Administration v Help «

Application User

End User

User/Phone Add

Cisco Unified CM Administration i

System version: 12.5.1.13900-152 User Settings

VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1! SEILEIOVISIoning irtitions aligned

Assign Presence Users
Last Successful Backup: 0 day(s) ago

* 14 User NRa9n1saulaztasn Find

alialin  Cisco Unified CM Administration
cisco

WEWGEIGLE Cisco Unified CM Administration v

For Cisco Unified Communications Solutions administrator About Logout

Bulk Administration v

System «

CallRouting » Media Resources v Advanced Features v Device v Application v  User Management v

Help «

Find and List Users

:'l;h Add New

Find User where | User ID v | contains v | 190000 |[ Find clear Filter || 4k || = |

No active query. Please enter your search criteria using the options above.

| Add New |

* 14 User NRaIn1saulaztasn Find
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SAMART

Delete User for login Application CGMTECH

H WEWLELRTLGE Cisco Unified CM Administration v

ahulin  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions administrator About Logout
System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «
Find and List Users
o AddNew [Ff] seiectan [11] ciearan % Delete Selected
Status
’7® 1 records found
User (1-1o0f1) Rows per Page 50 v |

v | contains v | u90000 || Find || Clear Filter HEHE|
User Rank

User Status

Find User where | User ID

Department

Last Name

First Name
Enabled Local User

Meeting Number

90000

u90000

[ Add New || Select All |[ Clear All || Delete Selected |

° 15390 User MNBIn1saULastasn Delete Selected
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Device Pool SAMART

COMTECH

® Device pools fyan1simuaeviluigy Cisco Unified Communications Manager Group, Date/Time Groups,
Regions, Media Resource Group List 4ag SRST Reference T1iugunsalsinge 1yu phones, gateways, trunks k@
CTl route points lag Device Pool ausatdndiabnainiyeadl

* 88N System > Device Pool

vl Cisco Unified CM Administration ’ Navigation
—c'ls-cg—'—“‘—‘h';“‘_‘nications Solutions administrator About Logout
Server

Chch R oM irces v  Advanced Features v Device v Application v  User Management v Bulk Administration v  Help v

Cisco Unified CM Group

Presence Redundancy Groups

e

Phone NTP Reft O ——— /
one eference == - =
Administration Ny
Date/Time Group LA : : ‘
— i

i

BLF Presence Group 152

Region Information [ icl(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions aligned
Device Pool ) ago
Device Mobility 4 L—,-
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Device Pool SAMART

COMTECH

° 1390 Find

ahalie  Cisco Unified CM Administration
cisco For Cisco Unified C i luti

Navigation
administrator About Logout
System v Call Routing v Media Resources v Advanced Features v Device v

Application v User Management v  Bulk Administration v Help «
Find and List Device Pools

Eﬁi Add New

Device Pool

Find Device Pool where| Device Pool Name

v | begins with v | CIear Filter || b ||E|

No active query. Please enter your search criteria using the options above.

| Add New |
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Device Pool SAMART

COMTECH

* 1390 Device Pool Name ﬁﬂs’mg

N mm Cisco Unified CM Administration V Navigation

cisco For Cisco Unified C ication administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v  User Management v Bulk Administration v  Help «

Find and List Device Pools

::} Add New @ Select Al @ Clear Al & Delete Selected

Status
@ 7 records found
Device Pool (1-70f7) Rows per Page{ 50 v
Find Device Pool where | Device Pool Name v | begins with v | || Find || Clear Filter || | = |
D Name * Cisco Unified CM Group Region Date/Time Group Copy
D 01-RG1-DP Default 01-RG1-Region CMLocal 0y
0O 02-AYA-DP Default 02-AYA-Region CMLocal 5
0 03-SUP-DP Default 03-SUP-Region CMLocal 15}
0O 04-SAR-DP Default 04-SAR-Region CMLocal I}
0 05-ATH-DP Default 05-ATH-Region CMLocal 0y
O 06-SIB-DP Default 06-SIB-Region CMLocal 0y
0 Default Default Default CMLocal 0y
| Add New || Select All || Clear All || Delete Selected |
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Device Pool SAMART

COMTECH

® Device Pool Config U839 02-AYA-DP

il Cisco Unified CM Administration Navigation

cisco

For Cisco Unified Communications Solutions administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help «

Device Pool Configuration BEETEL R Back To Find/List v
Q Save x Delete ﬂj Copy %' Reset 4 Apply Config ':Ei Add New
- Status

@ Status: Ready

r Device Pool Information

Device Pool:  02-AYA-DP (242 members**)

r Device Pool Settings

Device Pool Name* |02-AYA-DP

Cisco Unified Communications Manager Group® | Default v |
Calling Search Space for Auto-registration | < None > v |
Adjunct CSS | < None > v |
Reverted Call Focus Priority | Default v |
Intercompany Media Services Enrolled Group | < None > v |
MRA Service Domain | < None > v

r Roaming Sensitive Settings

Date/Time Group* | cMLocal v |
Region* [ 02-AYA-Region v
Media Resource Group List | 02-AYA-MRGL v
Location | < None > v |
Network Locale | < None > v
SRST Reference* [ 02-AYA-SRST v

Connection Monitor Duration

#i*l
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Partitions wag Calling Search Spaces SAMART

COMTECH

= A partition is a group of numbers with same reachability.

— Any dialable patterns can be part of a partition (directory
numbers, route patterns, translation patterns, voice-mail ports,
Meet-Me conference numbers, etc.).

= Calling search space is a list of partitions and includes the
partitions that are accessible by this CSS.

— A device can call only those numbers located in the partitions
that are part of its calling search space.

— Assigned to any entity that can generate a call routing request,
including phones, phone lines, gateways, and applications.
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Partitions wag Calling Search Spaces SAMART

COMTECH

‘:‘Analogy: Locks and Key Rings

s

J\J i rd

Partition

"

Partitions: | T Assigned

Phones Phone1 Phene? Phone3 Phone4 Phone5
@ No CSS
0" F Assigned

CSSs:

_ Phone1: Phone2, Phone3, Phone4, Phoneb
EﬁeCﬂVQ Phone2: Phone1, Phone3, Phone4, Phone5
Permissions: Phone3: Phone2, Phone4

Phone4: Phone1, (Phone4)
Phone5: Phone4
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Partitions wag Calling Search Spaces SAMART

COMTECH

**Class of Service Sample Scenario

Assigned CSS determines
calling privilege

A

CSS Internal CSS Local CSSLD CSS International
Partition Phones
Internal Calls (all Phone DNs)
----------- o o o o e e e o e o e e e e e o e e e e e e e e e e e o = -
Partition Local-PSTN
Local Calls X 9[2-9IXXXXXX
___________________________ P-------+_l-------__-
Partition LD-PSTN
Long-Distance 91[2-9]XX[2-9IXXXXXX
Calls
---------------------------- e e T
Partition
International Intl-PSTN
Calls 90111#
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Partitions wag Calling Search Spaces

® Create Partition
- 1@9n Call Routing > Class of Control > Partition

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

nl'lulllt
Cisco

Media Resources v Advanced Features v Device «

Application v

System | Call Routing ~

AAR Group

Dial Rules »

Route Filter

Route/Hunt 4

SIP Route Pattern

Class of Control » Access List

Intercom 4 Time Period

Client Matter Codes Time Schedule
Forced Authorization Codes Partition

Emergency Location 4 Calling Search Space

SAMART

COMTECH

~ 1890 Find [Wens1dau Partition Niuaziasn Add New

alali,  Cisco Unified CM Administration '
cisco For Cisco Unified Communications Solutions
System » CallRouting v Media Resources v Advanced Features v Device v Application v User Management

Find and List Partitions

Status
’V® 79 records found

Partition (1-500f79)

Clear Filter |[ b | = |

O Partition Name *

Find Partition where | Name v | begins with v |

lassnrsardamiszuulnsany (P Telephony) tien 158081 TUUUATUNISYNNTENTNUKIA 1Y




Partitions wag Calling Search Spaces SAMART

alialie  Cisco Unified CM Administration .
cisco For Cisco Unified Communications Solutions ® Iﬁ%@ Pal’tltIOﬂ

System » Call Routing v Media Resources v Advanced Features v Device v Application v User Managemer

Partition Configuration
Q Save

- Status

@ Status: Ready

r Partition Information

To enter multiple partitions, use one line for each partition entry. You can enter up to 75 partitions; the
names and descriptions can have up to a total of 1475 characters. The partition name cannot exceed 50
characters. Use a comma (,) to separate the partition name and description on each line. If a description
is not entered, Cisco Unified Communications Manager uses the partition name as the description. For example:
<< partitionName >> , << description >>
CiscoPartition, Cisco employee partition
DallasPartition

*
Name™ | Ay Communication_PT

| save |

@ *_ indicates required item.
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Partitions wag Calling Search Spaces SAMART

COMTECH

® Create Calling Search Space

- 1d@n Call Routing > Class of Control > Calling Search - 189N Find ien31980U Calling Search Space #illlay
Space \&on Add New

alalin Cisco Unified CM Administration slouls Cisso Uf\ified CM Administration _
cisco For Cisco Unified Communications Solutions For Clsco Linifed o 4

System v CallRouting v Media Resources v Advanced Features v Device v Application v  User Management v  Bulk Admin

System w | Call Routing » | Media Resources v Advanced Features v Device v Applicatio

Find and List Calling Search Spaces

AAR Group
Dial Rules »

Calling Search Space

Route Filter =
N Find Calling Search Space where | CSS Name v | begins with v \ Clear Filter H ap H = |

Route/Hunt ’ No active query. Please enter y
SIP Route Pattern [Add New |
Class of Control » Access List
Intercom 4 Time Period
Client Matter Codes Time Schedule
Forced Authorization Codes Partition
Emergency Location » Calling Search Space )
Cobvriaht @ Translation Pattern [
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Partitions wag Calling Search Spaces SAMART

allie  Cisco Unified CM Administration L Name*: Id%amaq Caulng Search Space

cisco For Cisco Unified Communications Solutions

=

Available Partitions**: Partition ﬁma&ﬂmwu

System - Call Routing v Media Resources v Advanced Features v Device v Application «

Calling Search Space Configuration

°

Selected Partitions: Partition fidenld

LlA9n Save

Status
|7 Status: Ready

"Ca"i"g Search Space Information - Route Partitions for this Calling Search Space

* 3 2
Description \ 04_SAR_International_PT

04_SAR_Local_PT |
04_SAR_Mobile_PT
04_SAR_Transform_PT

 Route Partitions for this Calling Search Space

Available Partitions** [ g5 _s1B_viceGovernor2_PT

06_SIB_ViceGovernor3_PT v A

07_COPI_Local_PT e loctet PariHons AYACommunlcatlonPT
AYA_Communication_PT >Inte:nal PT =

Directory URI -

(02

Selected Partitions

<

| save |
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Gateway SAMART

COMTECH

‘:’Gateway Protocols
* inandues Csco dulngiifudonnisusuliuansfuararunsauuldldlagldlsTnnoaslasnils Tuagiunandd
Anudpan1TUSUlY nandvesanenadmuseldlngldlusinneanisieanslag delui
- Media Gateway Control Protocol (MGCP)
- Skinny Call Control Policy (SCCP)
- Session Initiation Protocol (SIP)

- H.323

® \endor Interface Cards

Fasfinsa Vendor Interface Card (VIC) uunandiiieliumnasmsnisiisusedmsuiniatieniouen Lﬂmmmuimj
Faden VIC waned wazusaz VIC a1aiinesauazlszinmmsidousefiunneiumninedmsunmsidouserauy
PUIABNULALAINDA
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SAMART

Gateway COMTECH

** Media Gateway Control Protocol MGCP

Media Gateway Control Protocol (MGCP) Uu client/server protocol ﬁaum’wﬂﬁ call agent (CA) LﬁUyﬂﬂ’JUﬂu
Gateway endpoint (Port) a1z MGCP f9alilUssurainsusmsinanguuusingudly CUCM g CUCM gaiuay
AU VRIATNESAUY Gateway endpoint, MGCP anansanluAulalusedusiagadugn (Wasn TOM) usl H.323 uaz SIP

laanunsavinle

MGCP Support Tu CUCM Tiufisdumesivgiuusuaonuasadvianainiany deasnsalalanuisinesiazainduns
Cisco viangwwannasulann FXO, FXS, T1-CAS, T1-PRI, E1-CAS, E1-PRI wanasadeauranasalusassulang MGCP wau
WaseLALe E&M 1ag CUCM 22aun1snIvuaatnsiig Cisco 10S MGCP a1n@suines Cisco TFTP lugunmngiilaiinig

ANNUAAD A LULIR
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Gateway SAMART

COMTECH

**Port and Trunk Connection Types

ﬁialﬂ?jﬁaﬂizLm/lm'w‘i’iamiawa%wé’ﬂﬁ@mmmaaﬁmummuummL'gsﬂ,ﬁ

Foreign Exchange Station (FXS)—wasn FXS Bnausnisideusaduanifoudan wu Wsdwvieudon adnnasinu
NIDILUUNINTBAIULELILUULAY

Foreign Exchange Office (FXO)—wasn FXO l¥nsidausiouuuaundaniu PSTN %5e PBX JWNTL Channel
Channel Associated Signaling (T1/E1 CAS) —n1si@ousia T1/E1 CAS T¥nnsi@ousieaneduannidnealusadsingu
nane PBX videgunsnieurdendue

Primary Rate Interface (T1/E1 PRI)— n15i¥ausio PRI nsidndauuudavaldivegiaunsnatslunisdealsvesesdng
T1 PRI M¥fusgrsunsnanglusiinuvileuar Uy uaviiiaus B-channels 23 dasdmiuidssuazdoya uay D-channel
nilvesdnsunisasdyaonialuiidns 1.5644 Mb/s E1 Idiuagaunsvansluglsy laguaus B-channels 30 494

1
U %

dmsuidusiavdoya, D-channel nilsasdmsunisadsdyaaunily wasvilsdesdyaannsy n1sly E1 9ns1 2.048 Mb/s

v v
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Gateway

** MGCP Call Flow

CUCM

RTP/UDP

| o e -

MGCP

\J

-

Gateway
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SAMART

COMTECH

= Cisco IP phones use
SCCP to communicate
with Unified CM

= Unified CM uses
MGCP to control the
gateway

= Actual voice data is
through RTP directly
between the two
devices




Gateway SAMART

COMTECH

**MGCP Support in Cisco Unified Communications

= Wide range of supported Cisco |0S router platforms

= Wide range of supported analog and digital interfaces

= Wide range of analog and digital features

= Cisco Unified Communications Manager configuration server

— Cisco I0S MGCP gateway can pull its configuration from Cisco
Unified Communications TFTP server

— Eliminates the need for manual gateway configuration
= PRI backhaul support
— For Cisco |0OS gateways with ISDN PRIs

— Cisco Unified Communications Manager takes control of ISDN
D channel
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Gateway SAMMART

COMTECH

*3* Cisco Unified Communications Manager Configuration Server (MGCP)

Unified CM Administrator configures
4 MGCP gateway in
— i Unified CM
Unified CM creates file with
MGCP configuration for

MGCP Gateway
1/1/1

atewa
S 10.1.1.101

File is stored on Cisco TFTP
server

TFIP T1/E1 VWIC

download A

Gateway configured to use configuration server.

Gateway pulls
configuration file and
applies MGCP

configuration GW(configy#ccm-manager config server 10.1.1.1

GW(config)y#ccm-manager config
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Path Selection Configuration SAMMART

COMTECH

**Path Selection Configuration Process

1. Add Devices (gateways and trunks).

2. Build route groups from available devices.
3. Build route lists from available route groups.

4. Build route patterns pointing to route lists.

lassnrsardamiszuulnsany (P Telephony) tien 158081 TUUUATUNISYNNTENTNUKIA 1Y



SIP Trunk SAMART

COMTECH

* 14 SIP trunks tiewausia Cisco Unified Communications Manager fiugunsalniguan 1wy SIP sateways, SIP Proxy
Servers, Unified Communications applications, conference bridges, remote clusters, or a Session Management

Edition

MGCP MGCP
PBX Gate Gate PBX
ST1 PR e = T1 PRI
< SIP Trunk > E
Cisco Unified Cisco Unified
Communications Manager Communications Manager
Cluster A Cluster B

L] L
Video phone Video phone 8
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Add SIP Trunk SAMART

COMTECH

ahaln  Cisco Unified CM Administration * 1390 Device > Trunk

cisco For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v | Device w | Application v User Managems

CTI Route Point

Gatekeeper
o e e . Gateway
Cisco Unified CM Administration s
System version: 12.5.1.13900-152 l Trunk

Remote Destination

VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 (

Expressway-C
Last Successful Backup: 0 day(s) ago
Device Settings »

Headset »

User administrator last logged in to this cluster on Saturday, July 15, 2023 12:55:26 PM ICT, to node 10.230.1.2
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Add SIP Trunk SAMART

COMTECH

° 1390 Find oAU Trunk AlUSEUU

* 15390 Add New

ahalin  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System » Call Routing v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Find and List Gateway

C @ Add New

Gateways
Find Gateways where | Name v | begins with v || | Hide v lendpoint \ Clear Filter || &k || = |
| Select item or enter search text v ]
No active query. Please enter your search criteria using the options above.
[Add New |
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Add SIP Trunk SAMART

all  Cisco Unified CM Administration ® Trunk Type*: l@anviia Trunk

cisco For Cisco Unified Communications Solutions

. 2
System v CallRouting * Media Resources v Advanced Features v Device v ® Device Protocol*: taan Protocol

Trunk Configuration ® Trunk Service Type*: aon None(Default)

° 15390 Next

— Status

@ Status: Ready

— Trunk Information

Trunk Type* | SIP Trunk )
Device Protocol* [ gip v |
Trunk Service Type* [ None(Default) v |
| Next |

@ *. indicates required item.
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Add SIP Trunk

alhaln  Cisco Unified CM Administration

cisco

For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v

Q Save

Advanced Features v Device v Application »

Trunk Configuration

User Management «

Bulk Administration

— Status

@ Status: Ready

— Device Information

Product:

Device Protocol:
Trunk Service Type
Device Name*

Description

Device Pool*

Common Device Configuration
Call Classification*®

Media Resource Group List
Location*

AAR Group

Tunneled Protocol*

QSIG Variant™*

ASN.1 ROSE OID Encoding*
Packet Capture Mode*

Packet Capture Duration

["] Media Termination Point Required

Retry Video Call as Audio

SIP Trunk
SIP
None(Default)

| COPI-SIP-Trunk-Test

| COPI-SIP-Trunk-Test

| 01-copI-DP

| < None >

| Use System Default

| 01-COPI-MRGL

| Hub_None

| < None >

[ None

No Changes
No Changes

| None

lo
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Device Name*: 1d@%® Trunk

[ )

* Description: ldf1o5uleiLnuLAL
® Device Pool*: 1a@n Device Pool
[ )

Media Resource Group List: 1dan Media

Resource Group




Add SIP Trunk SAMART

COMTECH

System - Call Routing v Media Resources v Advanced Features » Device v Application
® Inbound Calls

Trunk Configuration

& s - Calling Search Space: tdan Calling Search Space

r Inbound Calls

Significant Digits * [ Al v |
Connected Line ID Presentation™* [ pefault v |
Connected Name Presentation™® | Default v
Calling Search Space | 01_COPI_class_1 v |
AAR Calling Search Space | < None > v
Prefix DN |

[[Jredirecting Diversion Header Delivery - Inbound

System v CallRouting v Media Resources v Advanced Features v Device v Application v Use

" Outbound Catls

e oo - Calling Search Space: \dan Calling Search Space

~ Outbound Calls

Called Party Transformation CSS [< None > V]
D Use Device Pool Called Party Transformation CSS

Calling Party Transformation CSS | 01_coPI_Transform_CSS v |
[“Juse Device Pool Calling Party Transformation CSS

Calling Party Selection* | originator v |
Calling Line ID Presentation® | Default v |
Calling Name Presentation® | Default v
Calling and Connected Party Info Format™® [ peliver DN only in connected party v

"] Redirecting Diversion Header Delivery - Outbound

Redirecting Party Transformation CSS | < None > v
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Add SIP Trunk SAMART

COMTECH

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Managemeni PY DeS tina tion A d dreSS' ‘L,Gzi |P ﬁ‘L%L%‘au SlP

Trunk Configuration

SIP Trunk Security Profile*: @an SIP Trunk

p

- SIP Information Securlty Profile
Destination o
[ ] H *. H
) Destination Address is an SRV SIP Profile*: taan SIP Profile
Destination Address Destination Address IPv6
r=|
1* [10.251.11.254 I ® 139N Save
MTP Preferred Originating Codec* 711ulaw v
BLF Presence Group™* | Standard Presence group v |
SIP Trunk Security Profile* | Non Secure SIP Trunk Profile v
Rerouting Calling Search Space | < None > v
Out-Of-Dialog Refer Calling Search Space | < None > v |
SUBSCRIBE Calling Search Space | < None > v |
SIP Profile* | standard SIP Profile v | View Details
DTMF Signaling Method* [ No preference v
o 2
@ 10.230.1.21 Lldan OK

The configuration changes will not take effect on the trunk until a reset

is performed. Use the Reset button to execute the reset.
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Add SIP Trunk SAMART

COMTECH

aluali, - Cisco Unified CM Administration * 1590 Reset

cisco For Cisco Unified Communications Solutions

System +» Call Routing v Media Resources v Advanced Features

Trunk Configuration

Status

@ Add successful

] =]
* 39N Reset
%' Reset ’ Restart

=
 Status ¢ La@ﬂ Resta rt

@ Status: Ready

- Reset Information

Selected Device: COPI-SIP-Trunk-Test (COPI-SIP-Trunk-Test; SIP Trunk)

If a device is not registered with Cisco Unified Communications Manager, you cannot reset or restart it. If a
device is registered, to restart a device without shutting it down, click the Restart button. To shut down a
device and bring it back up, click the Reset button. To return to the previous window without
resetting/restarting the device, click Close.

* 1390 Close

Note:

Resetting a gateway/trunk/media devices drops any calls in progress that are using that gateway/trunk
/media devices. Restarting a gateway/media devices tries to preserve the calls in progress that are using that
gateway/media devices, if possible. Other devices wait until calls are complete before restarting or resetting.
Resetting/restarting a H323 device does not physically reset/restart the hardware; it only reinitializes the
configuration loaded by Cisco Unified Communications Manager.

' Reset | [ Restart | | Close |
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Delete SIP Trunk SAMMART

COMTECH

alialin  Cisco Unified CM Administration * 1390 Device > Trunk

cisco For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v I Device v | Application v User Managems

CTI Route Point

Gatekeeper
- - - . - Gateway
Cisco Unified CM Administration s
System version: 12.5.1.13900-152 L Trunk

VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 (JEEEASUNCESUETRY !

Expressway-C
Last Successful Backup: 0 day(s) ago

Device Settings »

Headset >

User administrator last logged in to this cluster on Saturday, July 15, 2023 12:55:26 PM ICT, to node 10.230.1.2
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Delete SIP Trunk SAMMART

COMTECH

%4

thaly - Cisco Unihied CH EEEIEETEN - * 14 SIP Trunk N9e9n15auLazna Find

For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v  Advanced Features v Device v Application v  User Management v  Bulk Admin

Find and List Trunks
q}: Add New

Trunks
Find Trunks where |: Description v | contains v |COPI-SIP-Trunk-Test Clear Filter H et || = |
[ Select item or enter search TG |

No active query. Please enter yi

| Add New |

dud Clsco Uniflad e - ° 390 SIP Trunk 1R29n15aU waztaan Delete

For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administ Sele Cted

Find and List Trunks

cﬂ: Add New @ Select Al @ Clear Al @ Delete Selected

@ 10.230.1.21
Status
[ 1 records found You are about to permanently delete one or more Trunks. This action

cannot be undone. Continue?

Trunks (1-10f1)
Find Trunks where | Description v | contains v | coPI-SIP-Trunk-Test || Find || Clear Fiter || <p | | = | Cancel

[ select item or enter search text v |

| Name * Description Calling Search Space  Device Pool  Route Pattern

15 COPI-SIP-Trunk-Test COPI-SIP-Trunk-Test 01 COPI class 1 01-COPI-DP =
ML

| Add New || Select All || Clear All || Delete Selected || Reset Selected |
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Route Group / Route List / Route Pattern SAMART
COMTECH

® Route Group Configuration

A route group is a list of devices that share
' the same requirements for digit manipulation
9#3;;;5300 1 (e.g., multiple PSTN gateways).

Route Pattern
9.14085264 XXX

Circular (round-robin) or
top down (priority-
based) distribution

Route List Route Group algorithm can be )
configured PSTN -

® 2008 Cisco Systems, Inc. All ights reserved CIPT1 v6.0—2-140
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Route Group / Route List / Route Pattern SAMART

COMTECH
alil - Cisco Unified CM Administration * @519 Route Group vinlasail
CISCO o1 Cisco Unified Communications Solutions
System v | Call Routing v | Media Resources v Advanced Features v Device v Applcation - 1490 Call Routing > Route/Hunt > Route Group

AAR Group

Dial Rules 4

Route Filter

Route/Hunt 4 Route Group

SIP Route Pattern Local Route Group Names
Class of Control 4 Route List

Intercom 4 Route Pattern

Client Matter Codes

Forced Authorization Codes Line Group

Emergency Location 4 Hunt List MI
Copynght @ Translation Pattern Hunt Pilot
All rights re T T
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Route Group / Route List / Route Pattern SAMART

1
System - Call Routing v Media Resources v Advanced Features v Device -~ Application  User Management -~ Bulk Administration v Help « [ R Out e Gr Oup Nam e*, Id%@

Route Group Configuration

|’ij et * Distribution Algorithm*: 1&®n Distribution
Algorithm

— Route Group Information

Route Group Name®  [01_COPI_022826581_RG

Distribution Algorithm™ | Circular >

— Route Group Member Information ¢ Available DeV|CeS**: Laaﬂ DeVice LLag Laaﬂ

— Find Devices to Add to Route Grou
: Add to Route Group

Device Name contains | | Find |

" i * %
Available Devices AALN/S0/1@COPI-VOIP-FAX-FL2.moi.go.th
AALN/SO/1@copi-voip-vg202xm09.moi.go.th

AALN/SO/1@copi-voip-vg202xm1l1l2.moi.go.th o M ( N N )_
AALN/SO/SU1l/0@copi-voip-voicegw0O1l.moi.go.th SeleCted DeVICeS Ordered by pﬂonty .
AALN/SO/SU1l/0@copi-voip-voicegw02.moi.go.th

rorcs) & . 578115 Device Nignidian

| Add to Route Group |

b

— Current Route Group »ers =
® @8N Save

Selected Devices (ordered by priority)* [ AALN/S0/SU1/1@copi-voip-voicegw07.moi.go.th (All P

: | Reverse Order of Selected Devices

v A
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Route Group / Route List / Route Pattern SAMART

COMTECH
e A route list is a prioritized list of route groups.

l User dials
914085264000
Route Pattern

9.14085264 XXX

Route Group
IP WAN
First
Choice
Route List
Second
Choice

@ 2008 Cisco Systems, Inc. All ights reserved CIPT1 v6.0—2-142
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Route Group / Route List / Route Pattern SAMART

COMTECH
alml  Cisco Unified CM Administration ° #3579 Route Lite yinlanail
cisco For Cisco Unified Communications Solutions
System ~ | Call Routing v | Media Resources v Advanced Features v Device v Applicatior _1@9n Call Routing > Route/Hunt > Route List

AAR Group
Dial Rules 4
Route Filter

L Route/Hunt 4 Route Group
SIP Route Pattern Local Route Group Names
Class of Control 4 Route List
Intercom 4 Route Pattern

Client Matter Codes

Forced Authorization Codes Line Group
User admini Emergency Location 4 Hunt List M
Copynght @ Translation Pattern Hunt Pilot
All rights re S I
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Route Group / Route List / Route Pattern SAMART

System » Call Routing v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administral P DeVICe |S trUS te d Name* 1 Ezi% ’E’j ROU te I_IS t

Route List Configuration

G s=ve 9 ookie [ conr Sy Reset 2 ooty comty, e Ada vee * Cisco Unified Communications Manager
= 1
[Status Group*: LlaNNaN CUCM
@ Status: Ready K
=
r Route List Information o Add ROUte GI’OUp La@ﬂ RO Ute GFOUp
Registration: Registered with Cisco Unified Communications Manager copi-voip-cucm02.moi.go.th
1Pv4 Address: 10.230.1.24 ° XX
Device is trusted Selected Groups***: 578115 Route Group
Name* |01_COPI_022826581_RL | o~ o~
Description \ | VI Q ﬂ La ’e] ﬂ
Cisco Unified Communications Manager Group* | 01-COPI-CM_Group v
Enable this Route List (change effective on Save; no reset required) ® Laa ﬂ S ave

[CJRun On All Active Unified CM Nodes

r Route List Member Information

* %
Selected Groups 01_COPI_022826581_RG

: | Add Route Group |

vA

Removed Groups***
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Route Group / Route List / Route Pattern SAMART

COMTECH
alil  Cisco Unified CM Administration * @514 Route Pattern ylasall
cisco For Cisco Unified Communications Solutions
System | Call Routing v | Media Resources v Advanced Features v Device v Applicatiol - Lﬁ@ﬂ Call ROUting > Route/Hunt > Route Pattern

AAR Group
Dial Rules »
Route Filter
L Route/Hunt 4 Route Group
SIP Route Pattern Local Route Group Names
Class of Control ’ Route List
Intercom ’ Route Pattern

Client Matter Codes

Forced Authorization Codes Line Group

Emergency Location » Hunt List M
Copynght @ Translation Pattern Hunt Pilot
All rights re el E
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Route Group / Route List / Route Pattern SAMART

COMTECH

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v Bu o

Route Pattern Configuration

g save P vetete Copy clla Add New * Route Partition: 1a8n Route Partition

Route Pattern*: 1d Pattern @ wsulnsaan

- Status * Gateway/Route List*: 1aan Route List

@ Status: Ready

— Pattern Definition

° 1390 Save

Route Pattern™* | 0[23457 XXXXXXX |
Route Partition | 01_COPI_022826581_PT Vv

Description | COPI-FXO |
Numbering Plan -- Not Selected -- V.

Route Filter < None > v

MLPP Precedence™® | Default v

|:|Apply Call Blocking Percentage

Resource Priority Namespace Network Domain | < None > v |
Route Class* | Default v
Gateway/Route List* | 01_COPI_022826581_RL v | (Edit)
Route Option @ Route this pattern
O Block this pattern | No Error v
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Route Group / Route List / Route Pattern SAMART
COMTECH

® Route Pattern (Wildcard)

X Single digit (0-9, *, #)

@ North American Numbering Plan

I One or more digits (0-9)

[X-y] Generic range notation

[*x-y] Exclusion range notation

Terminates access code

# Terminates interdigit timeout

Matches zero or more occurrences of any digit that matches the

<Wi > . .
wildcard> previous wildcard

Matches one or more occurrences of any digit that matches the

<wildcard>+ : :
previous wildcard

co Systems, Inc. All rights reserved CIPT1 v6.0—2-131
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Route Group / Route List / Route Pattern SAMART
COMTECH

® Route Pattern (Wildcard)

1234 Matches 1234

11 Matches numbers from 1*10 to 1*19

12%x Matches numbers from 1200 to 1299

13[25-8]6 Matches 1326, 1356, 1366, 1376, 1386

13[*3-9]6 Matches 1306, 1316, 1326, 13*6, 13#6
Matches any number that begins with 13, is followed by one or

131# more digits, and ends with #; 135# and 13579# are example
matches
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Route Group / Route List / Route Pattern Sm#g

® Call Routing Login

1 Unified CM Call Routing Logic Example
= Unified CM uses closest-match = P

logic to select the best pattern.

; Gateways
* When multiple matching HeEn el
patterns are present, the best
pattern is selected based on: TR
: o]o] o) ones
1.1t matches the dialed string.  “s7> 5@ p =
AND
2. It matches the fewest D
2’;:283 other than the dialed User C disls Q
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Route Group / Route List / Route Pattern Sﬂﬂ#@l

® Digit-by-digit Analysis

1000
) : - Route Patterns
Q Dialed Digits

: . 1XXX
1 <none> . List Potential Matches 10XX

1 > List Potential Matches

T > List Potential Matches

'0_ > List Potential Matches

(1] i List Current Match

1001

Call Setup Q\
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Route Group / Route List / Route Pattern SAMART

COMTECH

® Digit Collection

I 1111

User dial string:

1111 | 124 % Does not match
I 1[23]XX Does not match
| 131 Does not match

Cisco Unified CM actions:

No other patterns could
match; extend call.

13[0-4]X Does not match

131 Does not match
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Route Group / Route List / Route Pattern

® Closest Match Routing

User dial string: | 111

1211 — [ 121X
1[23]XX

Matches 10 digit strings <

Select as closest match 131
13[0-4]X

Matches 100 digit strings <+ 13!

Does not match

Match!

Does not match

Does not match

Does not match
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Route Group / Route List / Route Pattern SAMART

COMTECH

® Interdigit Timeout

| i Does not match

| 121X Does not match

User dial string:

1311<timeout>

1[23]XX Match!

Matches 100 digit strings «—

131 Does not match
Matches 10 digit strings 13[0-41X
Select as closest match 131 Matchl

Matches «digit strings <+—
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Route Group / Route List / Route Pattern SAMART

COMTECH

External Route Elements in
Cisco CallManager
Route pattern: Route
* Matches dialed number for external calls Pattern
+ Performs digit manipulation (optional)
+ Points to a route list for routing & o
(@)
Route list: _ 3‘
. Ch th f Il ti First Second —
_0':'5&5 pa. _':_"' Ccall routing Choice Choice «©Q
+ Points to prioritized route groups e
Route 3
Route group: Group -
- Performs digit manipulation First /\?;:::::: o
- Points to the actual devices c““'ceﬁlﬁ - -
L e PN |0
Devices: - IP WAN " PSTN 3.
+ Gateways (H.323, MGCP) e . T =
- Gatekeeper L - _ ()
< ICT -
(remote Cisco CallManager) |§§El
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Route Group / Route List / Route Pattern SAMART

COMTECH

® (Create Route Patterns (Access Code)

ahaln  Cisco Unified CM Administration * taan Call Routing > Route/Hunt >

cisco For Cisco Unified Communications Solutions RO ute Pattern

System ‘ Call Routing v | Media Resources v Advanced Features v Device »  Applicatic

AAR Group
Dial Rules 4
Route Filter
’\ Route/Hunt 4 Route Group
SIP Route Pattern Local Route Group Names
Class of Control 4 Route List
Intercom 4 Route Pattern

Client Matter Codes

Forced Authorization Codes Line Group
Emergency Location 4 Hunt List
Copyright @ Translation Pattern Hunt Pilot

All riahfs re
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Route Group / Route List / Route Pattern SAMART

COMTECH

° 139N Find 1\9M5139@9U Route Patterns Niluszuy Laztaan Add New

System v Call Routing * Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help «

Find and List Route Patterns

Route Patterns

Find Route Patterns where I" Pattern v | begins with v Clear Filter II <P ]| — |

No active query. Please enter your search criteria using

| Add New |
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Route Group / Route List / Route Pattern SAMART
COMTECH

System v CallRouting v Media Resources v Advanced Features v Device v Application v UserM o Route Pattern*: ’Lé Route Pattern

Route Pattern Configuration

Q Save

- Status * Gateway/Route List*: 19N Route List

@ Status: Ready

— Pattern Definition

* Route Partition: 1a8n Route Partition

Route Pattern* 18.93939

Route Partition | 01_COPI_022826581_PT v
Description ‘

Numbering Plan -- Not Selected -- v
Route Filter < None > ¥
MLPP Precedence® | Default v |

[_]Apply call Blocking Percentage

Resource Priority Namespace Network Domain | < None > v |
Route Class* | Default v
Gateway/Route List* | 01_COPI_022826581_RL v |
Route Option ® Route this pattern

O Block this pattern | No Error v |
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Route Group / Route List / Route Pattern SAMART
COMTECH

System - CallRouting » Media Resources v Advanced Features v Device v  Applicé @ 10.230.1.21

Route Pattern Configuration

The Authorization Code will not be activated.
Press OK if you want to proceed and activate it at a later time.
Press Cancel and check the Force Authorization Code checkbox if you

prefix Digits (Outgoing Calls) | want to activate it now.
Calling Line ID Presentation® | Default v |
: RO : Cancel
Calling Name Presentation | Default v
Calling Party Number Type* | Cisco CallManager v |
Calling Party Numbering Plan* [ cisco callManager v ° Laﬁ]ﬂ OK

— Connected Party Transformations

Connected Line ID Presentation® [ pefault v @ 10.230.1.21

Connected Name Presentation*® | Default v

Any update to this Route Pattern automatically resets the associated
gateway or Route List

— Called Party Transformations

Discard Digits | PreDot > [ | Don't allow 10.230.1.21 to prompt you again
Called Party Transform Mask |

Prefix Digits (Outgoing Calls) ‘

Called Party Number Type* | cisco callManager v |
Called Party Numbering Plan* | Cisco CallManager v |

. * 159n OK
* Discard Digits: laanwiaulun15@n Digit

° 1390 Save
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Route Group / Route List / Route Pattern SAMART
COMTECH

® Delete Route Patterns

alinl,  Cisco Unified CM Administration e Han Call Routing > Route/Hunt > Route

cisco For Cisco Unified Communications Solutions
System w | CallRouting v | Media Resources v Advanced Features v Device v  Applicatic Pattern
AAR Group
Dial Rules 4
Route Filter
L Route/Hunt 4 Route Group
SIP Route Pattern Local Route Group Names
Class of Control 4 Route List
Intercom 4 Route Pattern

Client Matter Codes

Forced Authorization Codes Line Group
User admini Emergency Location 4 Hunt List
Copynght @ Translation Pattern Hunt Pilot

All riahts re!
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Route Group / Route List / Route Pattern SAMART

COMTECH

L4

* ldUaya Route Pattens NA0IN"15aU Uagiden Find

ahaln  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

System » CallRouting » Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «
Find and List Route Patterns

:ﬁa Add New

Route Patterns

Find Route Patterns where | Pattern v | contains v |8.93939 Clear Filter || & || = |

No active query. Please enter your search criteria usir

| Add New |
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Route Group / Route List / Route Pattern SAMART
COMTECH

® Route Group / Route List / Route Pattern

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Find and List Route Patterns

Route Patterns (1-10f1) Rows per Page 50 v
Find Route Patterns where | Pattern v | contains v |8.93939 || Find || Clear Filter || || = |
n Pattern * Description Partition Route Filter Associated Device Copy
8.93939 01 _COPI 022826581 PT 01 _COPI 022826581 RL 5}
| Add New || Select All || Clear All || Delete Selected |

@ 10.230.1.21 aon OK

You are about to permanently delete one or more Route Pattern. This

action cannot be undone. Continue?
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Translation patterns SAMART

COMTECH

* CUCM lgguuwuunisudaiiiodnnisiavnaunazlowas lnguniguhuunisuuadsnaanegenuinsisniiarannss
sULUUNSWUakaL JURUUE UM REsaldila udan UL UL Wansadunisisusufone euimundunanisivs

Digts o I <29

Apply Calling- and Called-
Party Transformations

Pattern Type?
ype Translation

Pattern

Route Pattern

Extend Call to Destination
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Translation patterns SAMART

COMTECH

all,  Cisco Unified CM Administration * |§8n Call Routing > Translation Pattern

cisco For Cisco Unified Communications Solutions

System ~ | Call Routing = | Media Resources v Advanced Features

AAR Group

Dial Rules 4

Route Filter

Route/Hunt »

SIP Route Pattern

Class of Control 4 n(R) Gold 6132
Intercom »

Client Matter Codes

Forced Authorization Codes

User admini Emergency Location » Baturday, July 15, 2(

Copyright @ Translation Pattern

All rights re Call Park
This produg Directed Call Park subject to United S
Importers, sponsible for compliz

immediately| Call Pickup Group
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Translation patterns SAMART

COMTECH

* 1590 Find Weans398eU Translation pattern Mdlluseuu wagiaen Add New

ahialn Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions N

System » Call Routing * Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help

Find and List Translation Patterns

Translation patterns

Find Translation patterns where | Pattern v | begins with v | Clear Filter || <p ][ = |

No active query. Please enter your search criteria using t

|' Add New }
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System «

Call Routing

Translation patterns

Media Resources

Advanced Features «

Device «

Application

User M

Translation Pattern Configuration

la Save x Delete Copy ::E: Add New

r Status

@ Status: Ready

— Pattern Definition
Translation Pattern
Partition
Description
Numbering Plan
Route Filter

MLPP Precedence™®

Route Class*

Calling Search Space
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1021669511

| Internal_PT

‘ 021669511-51452

< None >

< None >

| Default

Resource Priority Namespace Network Domain |' < None >

| Default

| 01_COPI_class_1

SAMART

COMTECH

* Translation Pattern: l@nunetavfinasnisuiuiula
® Partition: 1380 Partition
* Description: ldAaSuleiiiu@s

® (Calling Search Space: \&an Calling Search Space




Translation patterns SMART

COMTECH

System v CallRouting v Media Resources v Advanced Features v Device v  Applicatio * Called Party Transform Mask: Iaiwmma%ﬁ

Jrantetioo Batim Sofguate AB9N15 I UNFINUUALAYNNBLAN

x Delete Copy :I'} Add New

=]
|_I Do Not Wait For Interdigit Timeout On Subsequent Hops ° LaanN Sa\/e

[CJRoute Next Hop By Calling Party Number

r Calling Party Transformations

[“Juse calling Party's External Phone Number Mask
Calling Party Transform Mask ’

prefix Digits (Outgoing Calls) |

Calling Line ID Presentation* [ pefault v
Calling Name Presentation™* | Default v
Calling Party Number Type* | cisco CallManager v |
Calling Party Numbering Plan* | Cisco CallManager v |

~ Connected Party Transformations

Connected Line ID Presentation™ | pefault v |

Connected Name Presentation* | Default v |

— Called Party Transformations

Discard Digits < None > v

Called Party Transform Mask | 51452

Prefix Digits (Outgoing Calls) |

Called Party Number Type* [ cisco CallManager v |
Called Party Numbering Plan™* | gisco callManager v |
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Translation patterns SMART

COMTECH

® Delete Translation patterns

ahalin Cisco Unified CM Administration

cisco * dan Call Routing > Translation Pattern

For Cisco Unified Communications Solutions

System « I Call Routing ¥ | Media Resources v Advanced Features

AAR Group

Dial Rules »

Route Filter

Route/Hunt ’

SIP Route Pattern

Class of Control ’ n(R) Gold 6132 (
Intercom p

Client Matter Codes
Forced Authorization Codes

Emergency Location » Baturday, July 15, 2(

Copyright @ Translation Pattern

All rights re Call Park
This produg Directed Call Park subject to United S
Importers, sponsible for complic

immediately Call Pickup Group
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Translation patterns SMART

COMTECH

L4

* ldUaya Pattern ifoIN15au waziden Find

alml Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions
System v Call Routing

Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help «

Find and List Translation Patterns

G Add New

Translation patterns

Find Translation patterns where | Pattern v | contains v |021669511 . Clear Filter || & || = |

No active query. Please enter your search criteria using the options above.
Add New |
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Translation patterns SAMART

COMTECH

L4

° 1390 Pattern N199N15aU azlasn Delete Selected

System v CallRouting v Media Resources v Advanced Features v Device v Application v  User v Bulk Administration v Help v

Find and List Translation Patterns

o Add New @ Select Al @ Clear A
’7® 1 records found

Translation patterns (1-10f1) Rows per Page{ 50 VJ
Find Translation patterns where | Pattern v | contains v | 021669511 |[ Find || clear Fitter || <} H = |
Translation Pattern * Partition Description Route Filter Copy
& 021669511 Internal_PT 021669511-51452 s
—_—
| Add New || Select All || Clear All || Delete Selected |

@ 10.230.1.21 -
¢ Lg9n OK

You are about to permanently delete one or more Translation Patterns.

This action cannot be undone. Continue?
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Transformation SAMART

COMTECH

° M5uUaIaNYRg1aUSARTULALL B INTRDN UNENNUNYLAYINTANNAEUDNILFINITAINUALEUNIINS LN VDS
CUCM iveldunadmneaulnsdnnaigueaniiu Directory Number ¥ae1g#ilng (ON) Livedsdoya ID flnsilledinis
AMVUALAUNIINSTINSTHIULALSLUTT PSTN U@ nuelauIns@nyineusnag g luuaazussnaniIun1sn1vuaal DN

2] 3]
II' Route Patbern (#]n]]
e User Dial
‘ MNumbers
[ﬁﬁm A-01234 > 9.1XXX |
Usar Dialed
Numbers A-1234
Ta: 1000 E
From: 5000 D - IE'
[ﬁ it 5000
Extension 1000 User Diabed Transiom Usgar Directory Transform
Rings MNumbears Called Mumber MNumbsears Calling Mumbsar

Complex Digit Manipulation
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COMTECH

® Calling Party Transformation Pattern

alli Cisco Unified CM Administration o . . .
cisco For Cisco Unified Communications Solutions * Laa ﬂ Ca LLI n g RO utl ng > TranSfO rm atlon >
System v ‘ Call Routing v | Media Resources v Advanced Features v Device v Application v User Management v  Bulk Adminis

Transformation Pattern > Calling Party

AAR Group
ZIxRFIn ' Transformation Pattern
REHeTt Mhistration

SIP Route Pattern

CEESEreanT il (R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RA
Intercom »
Client Matter Codes

Forced Authorization Codes

User admini Emergency Location » Baturday, July 15, 2023 4:56:41 PM ICT, to node 10.230.1.21, from 10.252.0.1:
Copyright @ Translation Pattern
All rights re| Call Park
This produg Directed Call Park subject to United States and local country laws governing import, export, trans
Importers, ponsible for compliance with U.S. and local country laws. By using this product
immediately| Call Pickup Group
A summary Directory Number hic products may be found at our Export Compliance Product Report web site.
) Meet-Me Number/Pattern e = i )
For informa Manager please visit our Unified Communications System Documentation web ¢
Conference Now
For Cisco Te | Support web site.
Dial Plan Installer
Route Plan Report

Transformation 4 | Transformation Pattern » Calling Party Transformation Pattern

Mobility 4 Transformation Profile Called Party Transformation Pattern

Logical Partition Policy Configuration [
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Transformation SAMART

COMTECH

* \Fon Find \lens19aau Calling Party Transformation Pattern fifilussuu wazidon Add New

alimln  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

System - CallRouting + Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help

Find and List Calling Party Transformation Patterns

Calling Party Transformation Pattern

Find Calling Party Transformation Pattern where | Pattern v | begins with v | \ Clear Filter || &b || = |

No active query. Please enter your search criteria usi

| Add New |
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SAMART

Transformation COMTECH

aluih. - Cisco Unified CM Administration * Pattern*: ld Pattern fisioanistuasnuneia

cisco For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v Application v

Partition: t@an Partition

Calling Party Transformation Pattern Configuration

& ocete [ cor s Asaren * Description: ldfnasuleLfidLfia

- Status

(@) status: Ready ® Calling Party Transformation Mask: 1d
- Pattern Definition Transformation Mask

pattern*® [51451 l

Partition | 01_COPI_Transform_PT ¥ o |5

Description  [51451-021669512 | {Gon Save

Numbering Plan | < none > v

Route Filter < None > v

Urgent Priority
[CJMLPP Preemption Disabled

r Calling Party Transformations

[TJuse calling Party's External Phone Number Mask

Discard Digits < None > v

Calling Party Transformation Mask | 021669512

Prefix Digits |

Calling Line ID Presentation™® [ Default v
Calling Party Number Type* | Cisco callManager v |
Calling Party Numbering Plan* [ Cisco CallManager v |

[save | [ Delete | [ copy | [ Add New |
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® Delete Calling Party Transformation Pattern

* den Calling Routing > Transformation >

alalin  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System w | Call Routing v | Media Resources v  Advanced Features » Device v Application v User Management v  Bulk Adminis

Transformation Pattern > Calling Party

QAT;.D . Transformation Pattern
Route Filter . _
Route/Hunt » Mistration

SIP Route Pattern
= lass clpeontzol 8\ (R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RA
Intercom »
Client Matter Codes

Forced Authorization Codes

User admini Emergency Location » paturday, July 15, 2023 4:56:41 PM ICT, to node 10.230.1.21, from 10.252.0.1:

Translation Pattern

Copyright @

All rights re| Call Park

This produg Directed Call Park subject to United States and local country laws governing import, export, trans

Importers, ponsible for compliance with U.S. and local country laws. By using this product

immediately| Call Pickup Group

A summary Directonyumber hic products may be found at our Export Compliance Product Report web site.
. Meet-Me Number/Pattern - = e .

For informa Manager please visit our Unified Communications System Documentation web ¢

Conference Now
For Cisco T | Support web site.

Dial Plan Installer

Route Plan Report

Transformation 4 | Transformation Pattern » Calling Party Transformation Pattern

Mobility 4 Transformation Profile Called Party Transformation Pattern

Logical Partition Policy Configuration [
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COMTECH

4

* 1d Calling Party Transformation Pattern fidoin15au wazden Find

ahalin Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System v CallRouting + Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration + Help

Find and List Calling Party Transformation Patterns
P Add New

Calling Party Transformation Pattern

Find Calling Party Transformation Pattern where | Pattern ¥ [ begins with v | 51451 Clear FllterH < H = ]

No active query. Please enter your search criteria us

| Add New |
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COMTECH

* den Calling Party Transformation Pattern fidoin1sau wazden Delete Selected

alial  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

System v | Call Routing v Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help »

Find and List Calling Party Transformation Patterns

Status
|>® 1 records found

Calling Party Transformation Pattern (1-10f1)

Find Calling Party Transformation Pattern where | Pattern v | begins with v | 51451 H‘ Find || Clear Filter 'Il C1HY H = ’
L Pattern * Partition Description
51451 01_COPI_Transform_PT 51451-021669512

[ Add New || Select All | Clear All || Delete Selected |

@ 10.230.1.21 o La 2 OK

You are about to permanently delete one or more Calling Party
Transformation Patterns. This action cannot be undone. Continue?

Cancel
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COMTECH

* Stepl. w3eulnalde Music on Hold ldgusuuwes .wav

U

A19874 input audio source files NaTalgaulaTifad:
16-bit PCM .wav file
Stereo or mono

Sample rates of 48 kHz, 44.1 kHz, 32 kHz, 16 kHz, or 8 kHz

® Step2. 1Ufi Media Resources > MOH Audio File Management

N Cisco Unified CM Administration Navigation

cisco

For Cisco Unified Communications Solutions administrator About Logout

System v  Call Routing v I Media Resources v | Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Cisco Unifie

System version: 12.5
VMware Installation:

Last Successful Backi

User administrator last logg

Copyright © 1999 - 2020 ¢

Annunciator

Interactive Voice Response
Conference Brldge

Media Termination Point
Music On Hold Audio Source
ECdMO Ao SouES 2 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions aligned
Music On Hold Server
Video On Hold Server

Transcoder

Media Resource Group per 11, 2023 11:54:25 AM ICT, to node 10.230.1.21, from 10.252.0.133 using HTTPS

Media Resource Group List

All rights reserved.

This product contains crypt
Importers, exporters, distril
immediately.

MOH Audio File Management

Mobile Voice Access id States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
npliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product

Announcement
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Music on Hold SAMART

COMTECH

® Step3. nayu Upload file MOH

afua)n Cisco Unified CM Administration a Navigation

cisco For Cisco Unified Communications Solutions administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Find and List Music On Hold Audio Files

@ Select Al @ Clear All & Delete Selected E’Z’] Upload File

Status
’7@ 4 records found, 3000 minutes available

Music On Hold Audio File Management
O File Name Length File Status
O Announce_Recording 0 min 13 sec Translation Complete
SampleAudioSource 5 min 38 sec In Use
O SilenceAudioSource 0 min 30 sec Translation Complete
O ToneOnHold 0 min 11 sec Translation Complete
| Select All || Clear All || Delete Selected || Upload File |

Upload File

= ° Browse... bUGILNAN

L4

99N LWINU LLaLLaDN

r Status l F i L
P - Upload File

—Upload File

Upload File * 0 file selected. (Note:The custom announcement wav file being uploaded must also be uploaded to each CUCM server in the cluster.)

| Upload File | | Close |

@ *. indicates required item.
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Music on Hold SAMART

COMTECH

® Stepd. 1Ufl Media Resources > Music On Hold Audio Source

il Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System v Call Routing v | Media Resources v | Advanced Features »

Find and List Music On | Annunciator I

Interactive Voice Response
@ Select Al @ Clear
Conference Bridge

"Status— Media Termination Point —

@ 4 records found, 30( Music On Hold Audio Source l
Fixed MOH Audio Source —

° 139N Add New

alialin  Cisco Unified CM Administration
cisco

WEWLELLLY Cisco Unified CM Administration o

For Cisco Unified C ication luti administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help

Find and List Music On Hold Server Audio Sources

Status

@ 1 records deleted
@ 1 records found

Music On Hold Server Audio Source  (1-1o0f1) Rows per Pagm
Find Music On Hold Server Audio Source where | MOH Audio Stream Number v | begins with v | H@H Clear Filter | |EHE|
O MOH Audio Stream Number “ MOH Audio Source Name
O A SampleAudioSource
| Add New || Select All || Clear All || Delete Selected |
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Music on Hold

SAMART

COMTECH

alinh.  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions 4

System v Call Routing v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help »

Music On Hold Audio Source Configuration

Q Save Eg’ Upload File °

Status
’V® Status: Ready

Music On Hold Server Audio Source Information [ J
MOH Audio Stream Number* (2

MOH Audio Source Name* Test

[] Allow Multi-casting

@® Use MOH WAV file source °

MOH Audio Source File* | original

Source IPv4 Multicast Address™* 239.

Source Port Number*

MOH Audio Stream Number*: a16u
PULAVNADINTT LTI

MOH Audio Source Name*: fyiundalsiu
MOH

Use MOH WAV file Source: 1dan Wa .wave
A upload 11N

138N Save
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