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* Login 98 Username uag Password 7tAsuamnguaseuy

'c'l.'s'élo" Cisco Unified CM Administration WEWGENELN Cisco Unified CM Administration « m

For Cisco Unified Communications Solutions

Username

Password

Cisco Unified CM Administration

| Login

Copyright @ 1999 - 2011 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of
Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users
are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are
unable to comply with U.S. and local laws, return this product immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

|| For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.
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* 1390 Device > Phone > Add New

SAMART

COMTECH

alin]n  Cisco Unified CM Administration
CISco

For Cisco Unified Communications Solutions

Syztem * CallRouting * Media Resources *  Advanced Features *

Device .. | Application *

Uzer Management ¥  Bulk Administration * Help *

. CTl Route Point
Gatekeeper
H sSave x Delete Copy %' Rezet ﬁ Apply Config Gateway
Status Phone
Trunk
@ Status: Ready run
Remote Destination
Association Pho Device Settings
|7 [ Modify.Buttandtems |7Pruduct Type: Cisco 7841
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* L58n Phone Type* lagtaon Next

wlinhn  Cisco Unified CM Administration

cisco

For Cisco Unified Communications Solutions administrator

Bulk Administration + Help =

Call Routing + Media Resources + Advanced Features = Device »  Application » User Management «

System w

Add a New Phone

. Nesxt

Navigation Cisco Unified CM Administration v

SAMART

COMTECH

Search Documentation About Logout

Related Links: EEARYIOEEd X

r Status

@ Status: Ready

rCreate a phone using the phone type or a phone template

* "
@ Phone Type [Cisco 7821 v

ar

*
,  BAT Phone Template |__ Not Selected -- v |

@ *_indicates required item.

@ *¥*_ Create a phone template using the Bulk Administration Tool to enable template-based phone craation.
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111 Phone Configuration %’amﬂaﬁﬁaﬂd Sweluil
® Device Information

- Mac address

- Description

- Device pool

- Phone button template

- Soft key Template

- Calling search space

- Media Resource Group List

- Owner

- Owner User ID*
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111 Phone Configuration Gi’faaﬂaﬁé]’aﬁ?i feaeluil
® Protocol Specific Information
- Device Security ProfileRequired Field
- SIP ProfileRequired Field

- Digest User

NUUAANYL save
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* i Phone Configuration

—Device Information

Device is Active
Vj Device is trusted

Current On-Premise Onboarding Method is set to Autoregistration. Activation Code will only apply to onboarding via MRA.

[ Require Activation Code for

Onboarding
Allow Activation Code via MRA

Activation Code MRA Service Domain

v | View Details

-- Not Selected --
| 02-MOI-DP
v | View Details

Device Pool*
Common Device Configuration | < None > View Details
v | View Details

| Standard Common Phone Profile

v | View Details

v |

Common Phone Profile*
AAR Calling Search Space < None > v
User Hold MOH Audio Source | < None > v
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User Hold MOH Audio Source
Network Hold MOH Audio Source
Location™*

AAR Group

User Locale

Network Locale

Built In Bridge*

Privacy *

Device Mobility Mode*

Owner ® user O Anonymous (Public/Shared Space

Owner User ID"

Mobility User ID

Phone Personalization*

Services Provisioning*

Phone Load Name

Use Trusted Relay Point™*

BLF Audible Alert Setting (Phone Idle)*
BLF Audible Alert Setting (Phone Busy)*
Always Use Prime Line*

Always Use Prime Line for Voice Message*

Geolocation

| < None >

| < None > v |

| Hub_None v |

| < None > v |

| < None > v

| < None > v |

| Default v :|

| Default v |

| Default v '| View Current Device Mobility Settings

| uS0246

| < None > v |
| Default v
| Default v
|

| Default v |
| Default v |
| Default v |
| Default v |
| Default v :I
| < None > v |
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— Protocol Specific Information
Packet Capture Mode* | None v
Packet Capture Duration ‘ 0
BLF Presence Group™* | Standard Presence group v |
SIP Dial Rules | < None > v |
MTP Preferred Originating Codec* 711, law v
Device Security Profile | Cisco 7841 - Standard SIP Non-Secure Profile v |
Rerouting Calling Search Space [' < None > v '|
SUBSCRIBE Calling Search Space | < None >

SIP Profile* | Standard SIP Profile v | View Details

Digest User [ u50246 v || Find |

[ Media Termination Point Required
(] unattended Port
O Require DTMF Reception
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SAMART

COMTECH

* ya9NNAYY save kadzilauNIeEIedaUsINgUU (Association Information) kagAany Line [x] — Add a new DN

NONALLNULUDS

il
CIsCO

Cisco Unified CM Administration

For Cisce Unified Communications Solutions

administrator Search Documentation

System « Media Resources -

Call Routing =

Phone Configuration

Adwvanced Features = Device v Application = User Management =  Bulk Adminisiration = Help «

B Save x Delete Copy %’ Reset z Apply Config |::]i Add Mew

MNavigation Cisco Unified CM Administration ¥ |

About Logout

Related Links: RO 12

Status
’7® Add successful

]

r Association

| Modify Button Items |
1 I wrriz Line [1] - Add a new DN

T
2 mmaline [2]-Add 2 new DN
3 & Add a new SD
4 (G Add apewSD
5 mAddanewsD
6 Gz Add a new SD
7 5 AddanewSD
8 &= Add a new SD

---------- UUnassigned Assocciated Items
9 & Add a new SD
10 ez Add 3 new BLF Directed Call Park
Ha

rPhone Type

Product Type: Cisco 7821
Device Protocol: SIP

r Real-time Device Status

Registration: Unknown
IPv4 Address: None

r Device Information
Device is Active
Device is trusted
MAC Address™®

|Bcs71c310946 |
Description |sEPECE71C31C945 |
__________ Device Pool* [BKN v | view Details
Commen Device Configuration |{ None > v |}!'E.'||:t Details
Phone Button Template® | Standard 7821 SIP v |
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BRYe Directory Number Configuration Ui’lﬂgﬁﬁum

Toyanddgnindusaldia
® Directory number

® Route Partition

Toyaninnuddgualidndudedldiineg

* Call Forward - luvasiilavunaaananaanislauaisly.

Call Pickup - ldngulunisfsans

Display - ld@aNnain1sivlansiilslarsnie 1alnsiunun

1
=

ASCII display - la¥efinasn1sliansiiflsuaieni Lailnsienun

Line text label - Td@%aN@AaIn1s WLAAIUUNLNRD

ASCII line text label- l@%aNAoInN 1S I ALEAIUUNLNRD
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* finih Directory Number Configuration

alial Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

| Urgent Prioety

| Descripticn
Alerting Mame
ASCII Alerting Narme

External Call Conbral Profile = None =
] active

- Directory Number Settings
hoose <MNone> to use system default)

Uger Hold MOH Audio Source < Mone >

Network Hold MOH Audio Source < None >
Auto Answer® Auto Answer OFF

T Reject Ananymous Calls . o
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174

* finih Directory Number Configuration

all  Cisco Unified CM Administration (BWPRT Cisco Unificd CM Administration ¥ J§ Go |
CISCO .. Cisco Unified Communications Solutions administrator Search Documentation About Logout
System » CallRouting = Media Resources +  Advanced Features = Device »  Application +  User Management »  Bulk Administration + Help «
Directory Number Configuration Related Links:
Q Save x Delete %‘ Reset # Apply Config daa Add New
¥/ Retain this destination in the call forwarding history “
Call Forward and Call Pickup Settings i
Vaice Mail Destination Calling Search Space
Calling Search Space Activation Policy |Use System Default v |
Forward Al [or | | | 04_BKN_Domestic_c5s v
Secondary Calling Search Space for Forward All |< None = v |
Ferward Busy Internal oor | | [ < None > v
Forward Busy External Oor | | |< None > v |
Forward No Answer Internal Uor | | [« None > v
Forward No Answer External oor | | [ < None > T
Forward No Coverage Internal [or | | |{ None > A |
Forward No Coverage External or | | [ < None > v
Forward on CTI Failure Oor | | |< None > v |
Forward Unregistered Internal Uor | | [« None > v
Forward Unregistered External oor | | [« None > v
MNo Answer Ring Duration (seconds) | |
Call Pickup Group | 7000-Admission in 01_BKN_Internal _PT v | I .
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174

* finih Directory Number Configuration

vl Cisco Unified CM Administration
cisco

Navigation Cisco Unified CM Administration Y

administrator Search Documentation About Logout

For Cisco Unified Communications Solutions

System » Call Routing »  Media Resources »  Advanced Features ~  Device »  Application »  User Management »  Bulk Administration + Help =

Directory Number Configuration

Q Save x Delste %' Reset 4 Apply Config Eii Add New

Hold Reversion Notification Interval (seconds) | | Setting the Hold Reversion Notification Interval to zero will disable the feature "

CERTE NP Configure Device (SEPEC671C31C946) v I Go |

Party Entrance Tone* | Default r

rLine 1 on Device SEPBC671C31C946

Display (Caller ID) |test 01 | Display text for a line appearance is intended for displaying text such as a name instead of a directory number for calls, If you

specify a number, the persen receiving a call may not see the propef identity of the caller.

ASCII Display (Caller ID) [test 01 |

Line Text Label |test 01 |

External Phone Number Mask | |

Visual Message Waiting Indicator | Use System Policy Y |
Policy*

Audible Message Waiting Indicator | Default v
Policy*

Ring Setting (Phone Idle)* | Use System Default v |
Ring Setting (Phone Active) | Use System Default v |Applies to this line when any line on the phone has a call in progress.
Call Pickup Group Audio Alert | Use System Default v |
Setting(Phone Idle)

Call Pickup Group Audio Alert | Use System Default A |
Setting(Phone Active)

Recording Option™® | Call Recording Disabled A |
Recording Profile [ < None = v

lassnrsardamiszuulnsany (P Telephony) tien 158081 TUUUATUNISYNNTENTNUKIA 1Y




Wi Cisco IP Phone wlulussuu SAMART

COMTECH

* Muun Device Association Tfiu User lnaidan User Management > End User

aluli,  Cisco Unified CM Administration
cisco For Cisco Unified C i i

WEWTGELRN Cisco Unified CM Administration v

administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v | User Management v | Bulk Administration v Help «

Application User

End User

User/Phone Add

Cisco Unified CM Administration

SIP Realm
System version: 12.5.1.13900-152 User Settings

VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ Self-Provisioning rtitions aligned

Assign Presence Users
Last Successful Backup: 0 day(s) ago

User administrator last logged in to this cluster on Monday, September 11, 2023 11:08:34 AM ICT, to node 10.230.1.21, from 10.252.0.133 using HTTPS

Copyright © 1999 - 2020 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product
immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.
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* 1d User ID asludparumLaziann Find

aliiln  Cisco Unified CM Administration Navigation
cisco For Cisco Unified C ication: luti
System v Cal Routing v Media Resources v Advanced Features v

administrator About Logout

Device v Application v User Management ~ Bulk Administration v Help v

Find and List Users

r:'l}i Add New

User

Find User where | User ID

v | contains v [us0441] Find J§ Clear Filter HEHEI

No active guery. Please enter your search criteria using the options above.

| Add New |

° 15390 User ID

alinln  Cisco Unified CM Administration

WEWLELLLE Cisco Unified CM Administration L2 m
CISCO . . cisco Unified Ci o administrator About Logout
System v CallRouting v Media Resources v Advanced Features v Device v

Application v User Management v Bulk Administration v Help v

Find and List Users

:Ea Add New @ Select All @ Clear All & Delete Selected

Status
’V® 1 records found

User (1-10f1)

Rows per Pagel 50 v |
Find User where | User ID v | contains v |us0441 H@H Clear Filter HEHE|
] ser ID * Meeting Number First Name Last Name Department Directory URI User Status User Rank
O u50441 50441 50441 Enabled Local User 1
| Add New || Select All || Clear All || Delete Selected |
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* {19798 Device Information L1Ld@an Device Association

mmim Cisco Unified CM Administration Navigation
C€ISCO ko cisco Unified C ications Soluti administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v  User ~ Bulk Administration v Help v

End User Configuration CEETEL RS Back to Find List Users v J| Go

B save x Delete z_J‘}: Add New

Presence Viewer for User
UC service Profile | MOI-ServiceProfile v | view Details

r Device Information

Controlled Devices BOTS50441

| Device Association |
e e Association for Presence

Available Profiles

CTI Controlled Device Profiles

¢
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o

* {19798 Device Information L1Ld@an Device Association

alinli  Cisco Unified CM Administration

cisco For Cisco Unified C ication

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

End User Configuration

Q Save x Delete ::"}a Add New

Presence Viewer for User
UC Service Profile | MOI-ServiceProfile

v | View Details

SAMART

COMTECH

WEWIGELGLE Cisco Unified CM Administration v

administrator About Logout

CEETELR R Back to Find List Users v

Go

r Device Information

Controlled Devices BOT50441

| Device Association |
e Appe Association for Presence

Available Profiles ‘ ‘

14 4

* ldvoyainoin1sAum 1u Directory Number wagtion Find

alialin  Cisco Unified CM Administration

cisco For Cisco Unified C ication:

System v Call Routing v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help »

User Device Assodiation

@ Select All @ Clear Al @ Select All In Search @ Clear All In Search % Save Selected/Changes

WEWGELLGE Cisco Unified CM Administration v

administrator About Logout

DEEICLR R ES Back to User v

Go

@ Remove All Associated

User Device Association For u50441 (1 - 50 of 2,520)

Rows per Page 50

v

Find User Device Association where \ Directory Number v | contains v | 50441

.Clear Filter HEHE|

Show the devices already associated with u50441

O Device Name Directory Number
> | BOT50441 50441
O AN1CBOCB9E20000 53123
RNR
O AN1CBOCB9E38000 53118

Description
50441
moi-voip-vg202xm23

moi-voip-vg202xm18
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a . Y]
Y Cisco IP Phone w1 lUlussuu
BWERT Cisco Unified CM Administration v | Go |

* adnAIBIINEgNAIMNTaYaUIINg wazlien Save Selected/Changes

aliulin  Cisco Unified CM Administration
cisco For Cisco Unified C i i
System v Call Routing » Media Resources v Advanced Features v Device v A v User v Bulk Administration v Help v

er Device Assodatio Related Back to User v § Go
% Select All @ Clear Al @ Select All In Search @ Clear All In Search hanges

User Device Association For u50441 (1-2o0f2) Rows per Page[ 50 v ]

Find User Device Association where | Directory Number v | contains v | 50441 |( Find [ clear Fiter || & || = |

Show the devices already associated with u50441

C] Device Name Directory Number Description
> | BOT50441 50441 50441
@ g SEP045FB90F91CO 50441 50441
Al
[ select All || Clear All || Select All In Search | Clear All In Search | Save Selected/Changes |
System v Call Routing * Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help v
User Device Association DEEICLR R ER Back to User v I Go
@ Select All @ Clear Al @ Select All In Search @ Clear AllIn Search % Save Selected/Changes
User Device Association For u50441 (1-2o0f2) Rows per Pagt{ 50 v ]
Find User Device Association where | Directory Number v | contains v | 50441 |[ Find |[ clear Fiter || < || = |
Show the devices already associated with u50441
n Device Name Directory Number Description
> | BOTS50441 50441 50441
2 SEP045FB90F91C0 50441 50441
784
| Select All || Clear All || Select All In Search || Clear All In Search || Save Selected/Changes |
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° 39N Device > Phone

cisco

For Cisco Unified Communications Solutions

alaln Cisco Unified CM Administration \EWLELRLGE Cisco Unified CM Administration Go
administrator About Logout

System v CallRouting v Media Resources v Advanced Features v | Device v | Application v User Management v  Bulk Administration v Help v

CTI Route Point

Gatekeeper
. o . . Gateway
Cisco Unified CM Administratio [ oo
System version: 12.5.1.13900-152 Trunk

Remote Destination

4

* Hanvayaluyes Find Phone where , ldtayainainisaum uagiden Find

U

WENMEERGEE Cisco Unified CM Administration v

administrator About Logout

alilin  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System v CallRouting + Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help »

Find and List Phones DE R RETEH Actively Logged In Device Report v § Go

::3; Add New c{}a Add New From Template

| Phone

v 10343 || Find J§ Clear Filter H,KH:‘

Find Phone where | Directory Number v | contains

No active query. Please enter your search criteria using the options above.

| Add New || Add New From Template |
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M92daUdan 1UY Cisco IP Phone COMTECH

158N Device > Phone 3ntiunady Find Liaukans1gn1sinsdninfean1sosnyn wagnsivgauaniue IP Phone Tu

1
B3 Status
Navigation

alalin  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions
Advanced Features v Device v Application v

administrator About Logout

User Management v  Bulk Administration v Help v
DEEICELRET G Actively Logged In Device Report v § Go

&/} Generate PRT for Selected

System v CallRouting v Media Resources v

Find and List Phones
x:a‘a Add New l:'l}a Add New From Template @ Select Al @ Clear All % Delete Selected %' Reset Selected 4 Apply Config to Selected

r Query Information

@ Searching on a directory number may show the same device name multiple times depending on the number of lines configured per device.
Rows per Page 50 v |

Phone (1-20f2)

HEH Clear Filter ”EHE‘

Find Phone where | Directory Number v k|' contains v I 10343
|' Select item or enter search text v '\
0 Device Name(Line) * Description Device Pool Extension Partition Device Protocol Status Last Registered Last Active Unified CM 1Pv4 Address Copy  Super Copy
O g BOT10343(1) 10343 01-RG1-DP 10343 Internal PT  SIP None Never None 5} i g
O g SEP045FB90F95CE(1) 10343 01-RG1-DP 10343 Internal PT  SIP Registered | Now Jun 12, 2023 4:01:46 PM rg1-voip-cucm01.moi.go.th 10.228.16.93 [y i g
| Add New || Add New From Template || Select All || Clear All || Delete Selected || Reset Selected || Apply Config to Selected | | Generate PRT for Selected |
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COMTECH

* MIaudoyalnsdny

_ Ui Device > Phone

= Y

- 1nUNAYY Find LitoKkaAISIENITINSANITIRDIN1TOBNNY

- NARNLATBIINEQNIUTIUVTNISANY 19BIn15azaY

1
L=

- ﬂﬂﬂll Delete LW@@‘U“U@‘&IaIVliﬁ NNe ﬂﬁﬂi”ﬁwm

System = CallRouting * MWedia Resources ¥  Advanced Features = Device ¥  Application *  User Management *  Bulk Administration .. Help ..

Phone Configuration G ETCEL RNT IS Back To Find/List

B Save x Delete Copy % Reset Z Apply Config Iﬂl} Add New

r Association rPhone Type

Modify Button Items Product Type: Cisco 7841

. i Device Protocol: SIP
1 wins Line [1] - 70014 in 01 SET Internal PT

2 emszline [2]- Add & new DN rReal-time Device Status
ok

z wrz Line [3] - Add a new DN Registration: Registered with Cisco Unified Communications Manager 10.5.200.1
k] IPv4 Address: 10.6.212.34

4 wns Ling [4] - Add a new DN Active Load ID: sip78x:.10-2-1-125R1-4

5 Al:ll:l a new S0 Inactive Load ID: sip78xx.10-2-1-12

Download Status: None

3 = Add a new SD

o = Xk A
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COMTECH

° 39N Device > Phone

alaln Cisco Unified CM Administration \EWLELRLGE Cisco Unified CM Administration Go
cisco

For Cisco Unified Communications Solutions administrator About Logout

System v CallRouting v Media Resources v Advanced Features v | Device v | Application v User Management v  Bulk Administration v Help v

CTI Route Point

Gatekeeper
. o . . Gateway
Cisco Unified CM Administratio [ oo
System version: 12.5.1.13900-152 Trunk

Remote Destination

4

* Hanvayaluyes Find Phone where , ldtayainainisaum uagiden Find

U

WENMEERGEE Cisco Unified CM Administration v

administrator About Logout

alilin  Cisco Unified CM Administration
cisco

For Cisco Unified Communications Solutions

System v CallRouting + Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help »

Find and List Phones DE R RETEH Actively Logged In Device Report v § Go

::3; Add New c{}a Add New From Template

| Phone

Find Phone where | Directory Number v | contains v 10343 || Find J§ Clear Filter HVKH = |

No active query. Please enter your search criteria using the options above.

| Add New || Add New From Template |
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WasuLasad IP Phone Tussuu SAMART

* \dende IP Phone AUsngluzes Device Namel(Line)

WEWGELLLE Cisco Unified CM Administration v

alimlie  Cisco Unified CM Administration
administrator About Logout

cisco For Cisco Unified Communications Solutions

System v Call Routing v Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help v

BEETEGRET ' Actively Logged In Device Report v § Go

Find and List Phones

:Ea Add New :ﬂa Add New From Template @ Select Al @ Clear All @ Delete Selected %' Reset Selected 4 Apply Config to Selected r{'/ Generate PRT for Selected

 Status

@ 2 records found

r Query Information
@ Searching on a directory number may show the same device name multiple times depending on the number of lines configured per device.

Phone (1-2o0f2) Rows per Page 50 v
Find Phone where | Directory Number v | contains v 10343 |[Find |[ Clear Filter || <k || = |
| Select item or enter search text v |
O Device Name(Line) * Description Device Pool Extension Partition Device Protocol Status Last Registered Last Active Unified CM 1Pv4 Address Copy  Super Copy
O u BOT10343(1) 10343 01-RG1-DP 10343 Internal PT  SIP None Never None 15} [ih 2
D g SEPO45FBI0F95CE(1) 10343 01-RG1-DP 10343 Internal PT SIP Registered Now Jun 12, 2023 4:01:46 PM rgl-voip-cucm01.moi.go.th 10.228.16.93 m lv
| Add New || Add New From Template || Select All || Clear All || Delete Selected || Reset Selected || Apply Config to Selected | | Generate PRT for Selected |
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COMTECH

* MAC Address*: 1#ld MAC Address LATaINABINIS I ULNULATDILAN Lagldan Save

alialn Cisco Unified CM Administration \EWEa8 Cisco Unified CM Administration Go

CISCO . Cisco Unified Communications Solutions administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Phone Configuration G FTEL R 'EA Back To Find/List

x Delete Copy %' Reset 2 Apply Config l::} Add New

Status

@ Status: Ready

—Association ~ Phone Type

| Modify Button Items | Product Type: Cisco 7841
Device Protocol: SIP

1 omi Line [1] - 10343 in Internal_PT

2 oz Line [2] - Add a new DN ~ Real-time Device Status
Registration: Registered with Cisco Unified Communications Manager rg1-voip-cucm01.moi.go.th
3 emz Line [3] - Add a new DN g 9 9L P 9
me IPv4 Address: 10.228.16.93
4 ez Line [4] - Add a new DN Active Load ID: sip78xx.12-8-1-0001-455
my

Inactive Load ID: sip78xx.12-0-1-11

5 U5 Add a new SD Download Status: None

6 &5 Add a new SD

— Device Information

7 &= Add a new SD
‘@ Device is Active

8 u@_m_a_n_eﬁ_sg Device is trusted
9 (&5 Add a new SD MAC Address™* | 045FB9OF95CE (SEP045FB90F95CE)
Description 110343 |

10 G@ Add a new SD

Current On-Premise Onboarding Method is set to Autoregistration. Activation Code will only apply to onboarding via MRA.

---------- Unassigned Associated Items ----------

11 (I AdAd 2 now €N

[[]Require Activation Code for Onboarding
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IP Phone Initialization SAMART

COMTECH

IP Phone Bootup Process: Step 1
Pubisher and TFTP Subscriber w/CallManager

Power Cube

DHCP
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IP Phone Initialization SAMART

COMTECH

IP Phone Bootup Process: Steps 2to 4
Pubisher and TFTP Subscriber w/CallManager

e Load locally stored image
(Phone-Load)

9 Voice VLAN Query via
CDP or LLDP

DHCP

(4} Reply with Voice VLAN
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IP Phone Initialization SAMART

COMTECH

IP Phone Bootup Process: Steps 5to 6
Pubisher and TFTP Subscriber w/CallManager

IP Settings

IP Address
Subnet Mask
Default Gateway
DNS
Option 150

9 Configuration from TFTP

DHCP
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IP Phone Initialization SAMART

COMTECH

IP Phone Bootup Process: Steps 7 to 8
Pubisher and TFTP Subscriber w/CallManager

Download phone load if
local version doesn’t
match configuration file

Registration

DHCP

Secondary Tertiary
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Call Pickup & Group Call Pickup SAMMART

COMTECH

Call Pickup and Group Call PickuE

GPickup,
dials call
pickup
group
number

Call Pickup Group Call Pickup

- Call Pickup—Allows users to pick up incoming calls within their own
group.
— Cisco CallManager automatically dials the appropriate call pickup
group number when the user presses Pickup.

« Group Call Pickup—Allows users to pick up incoming calls in
another group.

— User must dial the appropriate call pickup group number when
user presses GPickup.

© 2005 Clsco Sysiems, inC. Al rights reseresd CIPTH v 1—&-18
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Call Pickup Group SAMMART

COMTECH

* |58n Call Routing > Call Pickup Group

wlialn Cisco Unified CM Administration (EWLELGIY Cisco Unified CM Administration
CIS€O  For cisco unified © ications Soluti administrator About Logout

System v | Call Routing v | Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help +

AAR Group

Dial Rules »

Route Filter . )

Route/Hunt Mistration

SIP Route Pattern

G d n(R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions aligned
Intercom »

Client Matter Codes
Forced Authorization Codes

User admini Emergency Location » Honday, July 3, 2023 3:59:12 PM ICT, to node 10.228.16.21, from 10.252.0.133 using HTTPS

Copyright @ Translation Pattern

All rights re| Call Park
This produg Directed Call Park subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
Importers, ponsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product

immediately| Call Pickup Group

A summary Directory Number lhic products may be found at our Export Compliance Product Report web site.
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Call Pickup Group SAMMART

COMTECH

* 19N Find Wiens19a@eUT18N1s Call Pickup 7ileg waziien Add New

whuln  Cisco Unified CM Administration Navigation

cisco

For Cisco Unified Communications Solutions administrator About Logout

System v Call Routing v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help »

Find and List Call Pickup Groups

Call Pickup Group
Find Call Pickup Group where | Call Pickup Group Name v | begins with v ‘ Clear Filter H qp I| — '
No active query. Please enter your search criteria using the options above.
| Add New |
Call Pickup Group (1-90f9) Rows per Page[ 50 v
Find Call Pickup Group where | Call Pickup Group Name v | begins with v | |(Find |[ Clear Filter || 4k || == |
O call Pickup Group Name “ Call Pickup Group Number Partition Description Copy
0 ATH_Governor_front 117306 Internal_PT Wi 0
0 SIB-Pickupl 110001 Internal PT HEHERVERIP LR 15}
[} SIB-Pickup2 110002 Internal_PT HEHERIGITTE] 0
0 SIB-Pickup3 110003 Internal PT NANNULNSAIFATT 15}
] SIB-Pickup4 110004 Internal PT LGHERPEERE RHIN] 0
0 SIB-Pickup5 110005 Internal PT NANAULHAITISTTN 0
0 SIB-Pickup6 110006 Internal PT nanvasdaans 0
0 SIB-Pickup7 110007 Internal PT NAUXXXXXXX 15}
0 Telecom_Gpickup 106300 Internal PT 0
| Add New || Select All || Clear All || Delete Selected |
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Call Pickup Group SAMMART

COMTECH

* Call Pickup Group Name: ldtauasngumsany * Description: ldAa3uiey

* Call Pickup Group Number: ldwasvaanaussangy ® Partition: \@®n Partition

alhal  Cisco Unified CM Administration
cisco

WEWTGELRGGE Cisco Unified CM Administration v

For Cisco Unified Communications Solutions

administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help v

Call Pickup Group Configuration

REEICLRETUEH Back To Find/List v

Call Pickup Group Information

Call Pickup Group Name* |Communication

Call Pickup Group Number* | 106301

Description | nandaans

Partition | Internal_PT

r Call Pickup Group Notification Settings

Call Pickup Group Notification Policy | No Alert

Call Pickup Group Notification Timer (seconds)* \6

r Call Information Display For Call Pickup Group Notification

Calling Party Information Called Party Information
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Call Pickup Group SAMMART

COMTECH

° 39N Device > Phone

WEVTELda8 Cisco Unified CM Administration Go

cisco For Cisco Unified Communications Solutions

alalh  Cisco Unified CM Administration L

administrator About Logout

System v CallRouting v Media Resources v Advanced Features v | Device v | Application v User Management v  Bulk Administration v Help ~

CTI Route Point

Gatekeeper
- S E - Gateway
Cisco Unified CM Administratio ™ prone
System version: 12.5.1.13900-152 Trunk

Remote Destination

* Hantayaluled Find Phone where , ldvauainainisaum wagiden Find
afua)n Cisco Unified CM Administration - \EWIEILLE Cisco Unified CM Administration Go
cisco For Cisco Unified Communications Solutions administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Find and List Phones Related 4 Actively Logged In Device Report v

dl}a Add New rﬂl}a Add New From Template

] Phone

Find Phone where | Directory Number v | contains v | 10343 || Find J§ Clear Filter || &b || = |

No active query. Please enter your search criteria using the options above.

| Add New || Add New From Template |
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SAMART

COMTECH

Call Pickup Group

* 15390 Device Name(Line)

WEWGEIGLE Cisco Unified CM Administration v

aliiln  Cisco Unified CM Administration
administrator About Logout

cisco For Cisco Unified Communications Solutions

Call Routing v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «
DEETELNETEH Actively Logged In Device Report v | Go

System v

Find and List Phones
F:? Generate PRT for Selected

c% Add New nfli‘a Add New From Template @ Select Al @ Clear Al % Delete Selected %] Reset Selected  # Apply Config to Selected

r Status

@ 2 records found

r Query Information
@ Searching on a directory number may show the same device name multiple times depending on the number of lines configured per device.

Rows per Page 50 v

Phone (1-20f2)
Find Phone where | Directory Number v | contains v 10343 |[Find || Clear Filter || &b || == |
| Select item or enter search text v |

O Device Name(Line) * Description Device Pool Extension Partition Device Protocol Status Last Registered Last Active Unified CM 1Pv4 Address Copy  Super Copy
O u BOT10343(1) 10343 01-RG1-DP 10343 Internal PT  SIP None Never None 0 h g

= SEP045FBI90F95CE(1) 10343 01-RG1-DP 10343 Internal_PT SIP Registered Now Jun 12, 2023 4:01:46 PM rgl-voip-cucmO1.moi.go.th 10.228.16.93

7841 S

| Generate PRT for Selected |

[ Add New || Add New From Template || Select All || Clear All || Delete Selected || Reset Selected || Apply Config to Selected |
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Call Pickup Group SAMMART

COMTECH

2 .
® 188N Line(1)
alinli,  Cisco Unified CM Administration Navigation

cisco

For Cisco Unified Communications Solutions administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Phone Configuration GG R CLEETT I Back To Find/List v
Q Save x Delete [D Copy %, Reset  Apply Config :‘% Add New

Status

@ Status: Ready
—Association ~Phone Type

Product Type: Cisco 7841
Device Protocol: SIP

| Modify Button Items |
Line [1] - 10343 in Internal_PT

2 s Line [2] - Add a new DN ~ Real-time Device Status
: Registration: Registered with Cisco Unified Communications Manager rgl-voip-cucm01.moi.go.th
3 ez Line [3] - Add a new DN
™y IPv4 Address: 10.228.16.93
4 ez Line [4] - Add a new DN Active Load ID: sip78xx.12-8-1-0001-455
my

Inactive Load ID: sip78xx.12-0-1-11

5 GgyAddancw SD Download Status: None

3 &= Add a new SD
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Call Pickup Group SAMMART

COMTECH

4

* 31198 call Pickup Group lden call Pickup 99013 Laziden Save

aliiln  Cisco Unified CM Administration Navigation

cisco

For Cisco Unified Communications Solutions administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

Directory Number Configuration DEEIELRETEE Configure Device (SEPO45FB90F95CE) v

m x Delete %l Reset # Apply Config c} Add New

— Call Forward and Call Pickup Settings
Voice Mail Destination Calling Search Space

Calling Search Space Activation Policy | Use System Default V. \

Forward All Oor \ | 01_RG1_class_1 v

Secondary Calling Search Space for Forward All | < None > v |

Forward Busy Internal S : \ | 01_RG1_class_1 v |
< None >

Forward Busy External \ [01_RG1_class_1 v
ATH_Governor_front in Internal_PT

Forward No Answer Internal e \ | 01_RG1_class_1 v |
Communication in Internal_PT

Forward No Answer External SIB-Pickup1 in Internal_PT | | 01_RG1_class_1 v)

Forward No Coverage Internal SIB-Pickup2 in Internal_PT \ | < None > v |

Forward No Coverage External SIB-Pickup3 in Internal_PT \ | < None > v |

. SIB-Pickup4 in Internal_PT

Forward on CTI Failure \ | < None > v |
SIB-Pickup5 in Internal_PT

Forward Unregistered Internal SIB-Pickup6 in Internal_PT \ | 01_RG1_class_1 v |

Forward Unregistered External SIB-Pickup? in Internal_PT \ | 01_RG1_class_1 v |

No Answer Ring Duration (seconds)§ Telecom_Gpickup in Internal_PT
Call Pickup Group < None >
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Call-Distribution Components

Call-Distribution Components

1-800-555-0111

Line groups, hunt lists, and
hunt pilots work together to
provide call-distribution
capabilities.

* Line group—Designates the

order in which directory
numbers are chosen

* Hunt list—Contains line
groups

* Hunt pilot—Number
associated with a hunt list;

caller can reach someone by
dialing the hunt pilot number

Hunt List

p-
|
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Call-Distribution Algorithms

Call Distribution Algorithms

* Top down: Idle and available
members, round robin.
(Next call to 1000.)

— 1 1 + Circular: (n + 1)th member

where n is the member to

)-- = - = which Cisco CallManager most
ﬁﬁ @ ;@ﬁ M recently extended call.

1000 1001 1002 1003 (Next call to 1003.)
idle  Available Available, Cisco Idie - Longest idle time: Idle
10 min. Sl anager ' members only, from most to
call least idle. (Next call to 1000.)

+ Broadcast: All idle and
available members
simultaneously.

(Next call to all DNs.)

The call-distributing algorithm
is applied at the group level.

nC. All rights resaresd CIPT1 w4 1—3-£
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Line Group

* |§8n Call Routing > Route/Hunt > Ling Group

|I|Iolllc
cisco

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

SAMART

COMTECH

* \H9n Find Wiensi9geuloya aziden Add New

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

lllhlllt
cisco

System v | Call Routing v | Media Resources v

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v Bu

Find and List Line Groups

Advanced Features v Device v

Application v

AAR Group
Dial Rules

Route Filter

Line Groups

Route/Hunt

v

Clear Filter HEHE|

Route Group Find Line Groups where Line Group Name | begins with

SIP Route Pattern

Class of Control

Intercom

Client Matter Codes

Forced Authorization Codes

Emergency Location

Copyright @ Translation Pattern

All rights re Call Park

No active query. Please

Local Route Group Names

|Add New |
Route List R

Route Pattern

Line Group

Hunt List
Hunt Pilot
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Line Group SAMART

COMTECH

alialn  Cisco Unified CM Administration ®* Line Group Name*: Iﬁi%@ Line Group

cisco For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device » Appication + usermank ® RNA Reversion Timeout*: Igzi L’gaqiﬁjguufgulﬂ a1g
Line Group Configuration é}ﬂ\lﬂ (314'1%)

x Delete cl']; Add New
°

Line Group Information

Distribution Algorithm*: Aondeulunsiuans

. . o d
Line Group Name*  77002-MOI-MT1 | ® Available DN/Route Partition: L1890
RNA Reversion Timeout* 120 \ A | |
Distribution Algorithm® [ Top Down v B“UYLaY/Partition VIG]ENﬂ'ﬁ@%IUﬂQN']UﬁWEJ N ARIG
— Hunt Opti .
o mprone Add to Line Group
No Answer | Try next member; then, try next group in Hunt List v |
[[] Automatically Logout Hunt Member on No Answer
Busy** | Try next member; then, try next group in Hunt List v |
Not Available®* [ Try next member; then, try next group in Hunt List v | ® Lﬁ@ﬂ Save

—Line Group Member Information

Find Directory Numbers to Add to Line Group

Partition | < None > v

Directory Number Contains | Find |
Available DN/Route Partition 14134/Internal_PT

14135/Internal_PT
14136/Internal_PT

14137/TEMP_PT

| Add to Line Group |
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Hunt List SMART

COMTECH
* don Call Routing > Route/Hunt > Hunt List * \H9n Find Wiensi9geuloya aziden Add New
ahalin Cisco Unified CM Administration alili,  Cisco Unified CM Administration I
cisco For Cisco Unified Communications Solutions cisco For Cisco Unified Communications Solutions

; - ) = System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management
System « I Call Routing v | Media Resources v Advanced Features v Device v Application «

Find and List Hunt Lists

AAR Group

Dial Rules 4

Route Filter PP

Route/Hunt 4 Route Group Find Hunt List where | Name v | begins with v | clear Filter HEHE\
SIP Route Pattern Local Route Group Names T
Class of Control » Route List | Add New |

Intercom 4 Route Pattern

Client Matter Codes

Forced Authorization Codes Line Group
Emergency Location » Hunt List T, to1
Copyright @ Translation Pattern Hunt Pilot

All rinhte re
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Hunt List SMART

COMTECH

alhal Cisco Unified CM Administration ®* Name*: 13{%@ Hunt List

cisco For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v

Eemoem 0 T o] Descrietions lAieRue A
Hunt List Configuration

il oo € e [T oot S et vm oo st Cisco Unifiled Communications Manager Group*:

Status I
[@smtus: Ready kan CUCM Group

Hunt List Information * Add Line Group: L&9n Line Group

Device is trusted

| 77002-MOI-MT1-HL |

lum 1 |

Cisco Unified Communications Manager Group * | 02-MOI-CM_Group

® Enable this Hunt List (change effective on Save; no reset required) o Lfa‘a ﬂ Save
[ For Voice Mail Usage

Hunt List Member Information

Add Line Group |
Selected GFOUPS** 77002-MOI-MT1

* Kk

Removed Groups

 Hunt List Details

R 77002-MOI-MT1
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Hunt Pilot SAMART

COMTECH
* 88n Call Routing > Route/Hunt > Hunt Pilot * \H9n Find Wiensi9geuloya aziden Add New
alimln  Cisco Unified CM Administration alil,  Cisco Unified CM Administration "
cisco For Cisco Unified Communications Solutions cisco For Cisco Unified Communications Solutions il |

System v CallRouting ¥ Media Resources v Advanced Features v Device v Application v User Management v

System » | Call Routing v | Media Resources v Advanced Features v Device v Application v

Find and List Hunt Pilots

AAR Group

Dial Rules 4

Route Filter Hunt Pilots

Route/Hunt » Route Group Find Hunt Pilots where | Pattern v | begins with v Clear Filter ||-£HE|
SIP Route Pattern Local Route Group Names No active query. Pl
Class of Control 3 Route List | Add New |

Intercom 4 Route Pattern

Client Matter Codes

Forced Authorization Codes Line Group

Emergency Location » Hunt List T, to |
Copyright @ Translation Pattern Hunt Pilot
All rinhta re
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Hunt Pilot SAMART

COMTECH

alinln  Cisco Unified CM Administration * Hunt Pilot*: Iﬁwmmamua%ﬁqmﬂ'

cisco For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v  Application v ® Route Partition: Lg—d}l@ﬂ Partition

¢ Descrlptlon: 1?1?]’1@6UWEJLW3JLG]3J

Q Save x Delete Copy :{}: Add New

® Hunt List*: 1d8n Hunt List @514l

Status
|>® Status: Ready R = .
® Call Pickup Group: ta8n Call Pickup Group

Pattern Definition

Hunt Pilot* | 77002 ‘

Route Partition | Internal_PT X

Description | | ¢ Lﬁﬁ]ﬂ Save

Numbering Plan < None > v

Route Filter < None > v

Hunt List* | 77002-MOI-MT1-HL v | (Edit)

Call Pickup Group | < None > v

Alerting Name ‘

ASCII Alerting Name [ ‘

Route Option @ Route this pattern
(O Block this pattern | No Error v

Provide Outside Dial Tone

["Jurgent Priority
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Intercom SMART

COMTECH

D One-way audio whisper

v

@ Two-way intercom call

@ User presses @ User at Phone B receives
the Intercom short spoken message of
button to dial User A by one-way audio
the Intercom whisper. User B accepts
line of phone B Intercom call by pressing

key. Two-way Intercom call
Is established.

= With an intercom line, a user can call the intercom line of another
user, which auto-answers to one-way audio whisper.

= The recipient can then accept the whispered call and initiate a
two-way intercom call.
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Intercom SMART

COMTECH

° 39N Device > Phone

alimlin  Cisco Unified CM Administration L

W EWIELLLE Cisco Unified CM Administration v § Go

cisco For Cisco Unified C ications Soluti

administrator About Logout

System v Call Routing v Media Resources v Advanced Features v | Device v | Application v User Management v Bulk Administration v Help

CTI Route Point

Gatekeeper
. S . . Gateway
Cisco Unified CM Administratio e
System version: 12.5.1.13900-152 Trunk
VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 ( Remote Destination 8192Mbytes RAM, Partitions aligned

4 14

* Hantayaluyad Find Phone where , ldtayanasnisaum waglden Find

Y

ahalie  Cisco Unified CM Administration
cisco

WEWGEIGLE Cisco Unified CM Administration

For Cisco Unified Communications Solutions administrator About Logout

’ System v | CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help v

Find and List Phones UEEIELNETEH Actively Logged In Device Report v

cﬂ'a Add New c&h Add New From Template

l Phone

Find Phone where | Directory Number v | contains v | 25440 | Find M Clear Filter || <p || = |
Select item or enter search text v |

No active query. Please enter your search criteria using the options above.

| Add New || Add New From Template |
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Intercom

* 15390 Device Name(Line)

—=1

allin  Cisco Unified CM Administration —ﬂ

cisco For Cisco Unified Communications Solutions

System v CallRouting v Media Resources v Advanced Features v Device v Application v  User Management +

Find and List Phones

G AddNew @ Add New From Template @ Select Al @ Clear Al % Delete Selected % Reset Selected

r Query Information

@ Searching on a directory number may show the same device name multiple times depending on the number of

Phone (1-20f2)

v | contains v | 25440
| select item or enter ¢

Find Phone where | Directory Number

O Device Name(Line) * Description Device Pool Extension Partition
O u BOT25440(1) 25440 01-RG7-DP 25440 Internal_PT
01-RG7-DP 25440 Internal_PT

0O ﬁ?s !SEP045F899E52294(_1_), 25440
384!

[ Add New || Add New From Template || Select Al || Clear All || Delete Selected || Reset Selected || Apply Config to Sel
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SAMART

COMTECH

* dan Modify Button Items

alhale Cisco Unified CM Administration

cisco

For Cisco Unified Communications Solutions

System v Call Routing ~

Phone Configuration

Media Resources v Advanced Features v Device v Application v User Management v

Q Save x Delete Copy %' Reset 4 Apply Config ::"i‘a Add New

Status

@ Status: Ready

—Association

| Modify Button Items

1 -;:: Line [1] - 25440 in Internal_PT

— Phone Type

Product Type: Cisco 8845
Device Protocol: SIP

— Real-time Device Status

3 % Add a new SD
4 (%= Add a new SD

5 &= Add a new SD

° 139N OK

2 o Line [2] - Add a new DN

Registration: Registered with Cisco Unified Com
IPv4 Address: 10.228.112.76

Active Load ID: sip8845_65.12-8-1-0001-455
Inactive Load ID: sip8845_65.12-1-1-12
Download Status: None

@ 10.228.112.21

Unsaved Changes May Be Lost! Continue?

Cancel




Intercom SMART

COMTECH

° 390 Intercom [1] Add a new Intercom #MUATN ° 390 Intercom [1] Add a new Intercom #MUATN
ANUAY AUAS

Reorder Phone Button Configuration Reorder Phone Button Configuration
B Save @ Close ? Help Q Save E} Close ? Help

r Stat r Status
@ Status: Ready ® Status: Ready
~ Manage Button Associations. ~Manage Button Associations.
Associated Items Unassigned Associated Items Associated Items Unassigned Associated Items
Line [1] - 25440 in Internal_PT #%[ GroupCall Pickup Line [1] - 25440 in Internal_PT A [ Group Call Pickup
Line [2] - Add a new DN V¥ | Hunt Group Logout Line [2] - Add a new DN | Hunt Group Logout
Add a new SD I Intercom Add a new SD Malicious Call Identification
Add a new SD Meet Me Conference
Add a new SD z Meet Me Conference AddiainewiSD > Mobili
o Mobility Add a new SD < ty_
Add a new SD o8 PRk Add.a new SD Other Pickup
Add a new SD eI RS BT Add a new SD Quality Reporting Tool
Agg ke Queue Status Add a new SD Queue Status
Add a new SD Redial Add a new SD Redial
Add a new SD . Add a new SD Add a new SURL

o 0 v
Dissociate These Items

Dissociate These Items

Intercom [1] - Add a new Intercom

| save | [ Close |
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Intercom SMART

COMTECH

° 15390 Save way Close * 1390 Intercom [1] - Add a new Intercom

Reorder Phone Button Configuration

PV é||.sé|$ Cisco Unified CM Administrat

For Cisco Unified Communications Solutions

 Status
(@) status: ready System » Call Routing v Media Resources v Advanced Featt
~ Manage Button Associations. -
] ) ! Phone Configuration
Associated Items Unassigned Associated Items
Line [1] - 25440 in Internal_PT A | Group Call Pickup
Line [2] - Add 2 new DN + | Hunt Group Logout B Save x Delete Copy %l Reset 2 Apply C(
Intercom [1] - Add a new Intercom Malicious Call Identification
Add a new SD > Meet Me Conference
Add a new SD Mobility
Add a new SD . Other Pickup Status
Add a new SD Quality Reporting Tool
Add a new SD Queue Status @ Status: Ready
Add a new SD Redial
Add a new SD Add a new SURL
Vi v N —Association
Dissociate These Items
| Modify Button Items |
1 etnz Line [1] - 25440 in Internal PT
ma
2 bl Line [2] - Add a new DN
™I
3 rne Intercom [1] - Add a new Intercom
el
[ save | [ Close | 4 % Add a new SD
5 %= Add a new SD
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Intercom SMART

COMTECH

aluili, - Cisco Unified CM Administration * Intercom Directory Number*: la@usinaia% Intercom

cisco For Cisco Unified Communications Solutions

System » Call Routing * Media Resources v Advanced Features v Device v Application v User Ma

® Route Partition*: |39 Partition Intercom Aluszuy

Intercom Directory Number Configuration

* Description: AM85UNELNILAN

Status 1 '
[@Stam; Ready * Alerting Name: la%ioifaanisloigsuanaiiu

Intercom Directory Number Information

. A Ay [ YY) <
e o 1 | * ASCIl Alerting Name: ld%aifasnisivigSuanaiiu
Route Partition® | Generated_MA_Intercom v

Descripion [Governor | ° Line Text Label: ld%aNazl@nsuunininas IP Phone

Alerting Name | Governor |

ASCII Alerting Name [Governor | 5

99015L% Intercom

* Speed Dial: Tdiuasuansysd

1 (%4
Calling Search Space*® | Generated_MA_Intercom_GEN v | JIUNUY
BLF Presence Group* | Standard Presence group v |
Auto Answer* | Auto Answer with Speakerphone v
Default Activated Device*** [ gEpo45FB99B2294 v || Find |
rLine 1 on Device SEP045FB99B2294 [ Lﬁa ﬂ Save LLﬁ% Laa ﬂ Apply Con-ﬁg
Display (Caller ID) i \ Display

call may not see the proper identity of the caller.

ASCII Display (Caller ID) |

Speed Dial | 25440

|
Line Text Label | Intercom \
|
|

External Phone Number |
Mask
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Intercom SMART

COMTECH

® Intercom Directory Number ﬁ]zﬂﬁ’]ﬂﬁiﬁlﬁuﬁ Line 3 UU®U198 IP Phone

ahalin Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System - Call Routing v Media Resources » Advanced Features v Device v Application » User Management »  Bulk Administration + Help «

Phone Configuration

Q Save x Delete Copy % Reset Z Apply Config :% Add New

Status

Status: Ready

—Association —Phone Type

| Modify Button Items | Product Type: Cisco 8845
: Device Protocol: SIP

1 -;:: Line [1] - 25440 in Internal_PT

2 erns Line [2] - Add a new DN — Real-time Device Status
] SRR
: Registration: Registered with Cisco Unified Communications Manager rg7-voip-cucm01.moi.go.th
3 ez Intercom [1] - 25440 in Generated MA_Intercom
me IPv4 Address: 10.228.112.76
4 % Add a new SD Active Load ID: sip8845_65.12-8-1-0001-455

Inactive Load ID: sip8845_65.12-1-1-12

5 g Add anewsSD Download Status: None
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Intercom SMART

COMTECH

Y] Py
* TuNsUNADINISAU Intercom MALADN Intercom

Directory Number 7 Line 3 31néag1diaziaan

cisco

© 10.228.112.21

For Cisco Unified C ication

allin  Cisco Unified CM Administration AE

System » Call Routing v Media Resources v Advanced Features v Device v Application v User Management v Bulk/
You are about to permanently delete this Intercom Directory Number.
This action cannot be undone. Continue?

Intercom Directory Number Configuration

B Save m %] Reset 4 Apply Config q}a Add New

| Status Ca ncel
@ Status: Ready

r Intercom Directory Number Information

Intercom Directory Number* | 25440 |

Route Partition™* | Generated_MA_Intercom v

Description | Governor ‘
Alerting Name | Governor |
ASCII Alerting Name [Governor |

® Allow Control of Device from CTI

Associated Devices SEP045FB99B2294

| Edit Device |
| Edit Line Appearance

Dissociate Devices

r Intercom Directory Number Settings

Calling Search Space* | Generated_MA_Intercom_GEN v
BLF Presence Group* | standard Presence group v |
Auto Answer* | Auto Answer with Speakerphone v |
Default Activated Device*** [ SEpo4sFB99B2294 v | Find |
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Speed Dial SAMART

COMTECH

* 390 Add a new SD * Number: Mu18LaYUaLN
Wl Cisco Unified CM Administratil ° | abel: Td@uaAUNABINTSLALEAIN Line 4 YUNLNRD

cisco
IP Phone
System - Call Routing v Media Resources v Advanced Feature

For Cisco Unified Communications Solutions

Q save x Delcte Copy %' Reset Z QPRly Con Speed Dial Configuration for SEP045FB99B2294
Status _
‘V® Status: Ready _Status
SO - - @ Status: Ready
| Modify Button Items ’ —Speed Dial (Button) Settings

1 -;:: Line [1] - 25440 in Internal_PT Label

||Governod

2 erns Line [2] - Add a new DN

|
5 I |
|
|

3 ez Intercom [1] - 25440 in Generated MA_Intercom 3 H
me

< L'!@AddanewSD 6‘ H

7l |
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Speed Dial SAMART

COMTECH

* Speed Dial azUsnglAiiud Line 4 Uumntinge IP Phone
alraln Cisco Unified CM Administration Navigation

cisco

administrator About Logout

For Cisco Unified C ication

System v Call Routing v Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help «

Phone Configuration DEEICLREL G Back To Find/List v
Q Save x Delete []3 Copy %l Reset Z Apply Config z;ga Add New
Status
@ Status: Ready
—Association r Phone Type
[ Modify Button Items | Product Type:  Cisco 8845

Device Protocol: SIP

1 il Line [1] - 25440 in Internal PT

2 o  Line [2] - Add a new DN r Real-time Device Status
. Registration: Registered with Cisco Unified Communications Manager rg7-voip-cucm01.moi.go.th
3 ez Intercom [1] - 25440 in GeneratedMA_Intercom
™y IPv4 Address: 10.228.112.76
4 % 25499 Active Load ID: sip8845_65.12-8-1-0001-455
- Inactive Load ID: sip8845_65.12-1-1-12
7 U§@.Add.a new SD Download Status: None
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Speed Dial SAMART

COMTECH

* Tunsaufifaanisau Speed Dial Tidan Speed Dail 7 Line 4 a1nfIageiaziaen Delete Yoyaluyes Number, Label

° 1390 Save Lay Close

Speed Dial Configuration for SEP045FB99B2294

— Status

@ Status: Ready

—Speed Dial (Button) Settings

Number Label

||Governor]
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