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Add Jabber SAMART

COMTECH

a v

* An1seia Jabber winlUluszuugiuteya Cisco Unified Communication Manager (CUCM) il
- lUfwiuiuyden Device/Phone

- 1890 Add New

aliilie  Cisco Unified CM Administration
cisco 2

For Cisco Unified C ication:

CTI Route Point

Gatekeeper
o o - . Gateway
Cisco Unified CM Administration’ guewes )
System version: 12.5.1.13900-152 Trunk
VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 ( Remole Destination , 8192Mbytes RAM, Partitions aligned

Expressway-C
Last Successful Backup: 0 day(s) ago

Device Settings »

Headset »

User administrator last logged in to this cluster on Thursday, June 22, 2023 2:30:56 PM ICT, to node 10.230.1.21, from 10.252.0.135 using HTTPS

alialin  Cisco Unified CM Administration

cisco For Cisco Unified C icatic

System v CallRouting » Media Resources v Advanced Features v Device v  Application v User Management v  Bulk Administration v Help v

Find and List Phones

c&% Add New :'I}a Add New From Template

Phone

Find Phone where | Device Name v | begins with v | || Find || Clear Filter || < || = |

| Select item or enter search text v |

No active query. Please enter your search criteria using the options above.

'[ Add Nﬂl'Add New From Template |
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Add Jabber SAMART

COMTECH

a o

* luzesad Phone Type* Naglddmsusiia Jabber Client figtetl

_ n3dluii Jabber Client for Windows/ Mac 1¥idan Phone Type* = Cisco Unified ClientServices Framework
_n3dluii Jabber Client for Android Tiden Phone Type* = Cisco Dual Mode for Android

_n3dluii Jabber Client for iPhone 1¥8an Phone Type* = Cisco Dual Mode for iPhone

_ n3dluii Jabber Client for iPad/Android Tablet Tiden Phone Type* = Cisco Jabber for Tablet

_ ganulunsalaadan Cisco Unified ClientServices Framework wagiaan Next Cisco Unified ClientServices

Framework Cisco Unified ClientServices Framework
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Add Jabber

ahaln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System = CallRouting * Media Resources =  Advanced Features =  Device = Appli

Add a New Phone

~ Create a phone using the phone type or a phone template

Start by selecting the type of phone you wish to add, or click here to add a new phon

@ Phone Type* Cisco Unified Client Services Framework v

or
BAT Phone emplate

Cisco Unified Communications for RTX 2

Cisco Unified Personal Communicator
Cisco Webex Board 55

| Next | Cisco Webex Board 70
Cisco Webex Board 85

® *_ indicates required it Cisco Webex DX80
Cisco Webex Desk Pro

® *¥*_ Create a phone te pld
Cisco Webex Room 55

Cisco Webex Room 55 Dual
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SAMART

COMTECH

* Turpeud Phone Type* Naglddmsuiiin Jabber

=

Client LA

- nsdlifial Jabber Client for Windows/ Mac Tiden
Phone Type* = Cisco Unified ClientServices Framework

- ﬂﬁﬁﬁLﬁﬂJ Jabber Client for Android 11.d@8n Phone
Type* = Cisco Dual Mode for Android

- ﬂﬁﬁﬁLﬁﬂJ Jabber Client for iPhone T#idan Phone
Type* = Cisco Dual Mode for iPhone

_n3dluiin Jabber Client for iPad/Android Tablet 1t
\&8n Phone Type* = Cisco Jabber for Tablet

NNAE19Laen Cisco Unified ClientServices Framework
Laztaan Next




Add Jabber SAMART

COMTECH

I - - 1 A v o0 v . . | Y
uhuli  Cisco Unified CM Administration ® LUBLUENUINY Phone Configuration waglddoua
cisco For Cisco Unified Communications Solutions o . ‘Udy Y

System v Call Routing » Media Resources v Advanced Features » Device v Application v  User Management ﬂﬂm@‘lﬂu
| |
Device Information
B Save
r Device Information .
S - Device Name*
Device Name* |CSFGDDDOI |
Description (600001 | - Description
Common Device Con igL.lration < None > ~ | View Details D . P L*
Phione Button Template” - Uevice Foo

Common Phone Profile standard Common Phone Profile v | View Details

Calling Search Space 01_COPIL_class_2 ~
AAR Calling Search Space

Phone Button Template*

Media Resource Group List : *
User Hold MOH Audio Source < None > v - Caul ng SearCh Space
Network Hold MOH Audio Source [ < None > N ]

Location* (Hub_none v - Media Resource Group
AAR Group [ < None > v ]

User Locale [ < None > e ]

Network Locale [ < None > A ] h Owner

Built In Bridge™* [ Default v

Privacy* [Default v ] - OWﬂeI’ USer |D*

Device Mobility Mode* Default v

Owner (® uUser () Anonymous (Public/Shared Space

1600001 2

Mobility User ID < None > N
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Add Jabber

alimln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System = Call Routing + Media Resources + Advanced Features = Device = Application +  User Management

Phone Configuration

EE] Save

Device Information

Device Name™*

|csFe00001

Description |s00001
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° 518a¥LRUALNNLAL UB9 Device Information / Device
Name* aadlamunnuInaunatl

- CSF Apmstuanuuu Notebook wag MAC Book
- BOT Asnstaanuuu Android
“TCT A9ASL991UUL iPhone (I0S)

- TAB #1n889n15g91uuL Tablet (10S)




Add Jabber SAMART

COMTECH
aliil,  Cisco Unified CM Administration - Owner
cisco For Cisco Unified Communications Solutions
| | | cat O User ID*
System = CallRouting = Media Resources =  Advanced Features = Device = Application =  User Managen| - wner ser

Phone Configuration

- Dicest User
Q save S

UsSEN AUIU MUH AUUIO S0oUrce < > i % l
e t o vj Wive Owner User ID* Lag Digest User 1&aen Find L
Location’ (Hub_None ) AUYT User ID N1A99n151@117158 Login 11l Jabber 7
AAR Group [ < None = hd ] o w o |

User Locale [ < None > e ] ﬂ’]ﬁﬂﬁi’]\‘iﬁ]‘éj

Network Locale [ < None > v ] Y

Built In Bridge™® [ Default v |

Privacy® [Default v ]

Device Mobility Mode™* [Default v ]

owner ® user O Anonymous (Public/Shared Space)

Owner User ID* v | Find

Mobility User 1D { < None > b
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Add Jabber SAMART

COMTECH

alialie  Cisco Unified CM Administration
CISCO

WEWGEWGLE Cisco Unified CM

For Cisco Unified Communications Solutions

System = Call Routing = Media Resources = Advanced Features = Device = Application =  User Management = Bulk Admil

Find and List Users

Select Al Clear Al Add Selected @ Close
L11] LTl

User

—

Clear Filter][ P ][ - ]

Mo active guery. Please enter your search criteria using the options above.

Find User where [ User ID w Icontains w ]EEI[JD[Jl

[ Select All ][ Clear All ] [ Add Selected ][ Clnse]

* ilausInguiieine Find and List Users Widendayasissialuiiitenun User ID

- Find User where: User ID | contains | 600001 (600001 Aanunglauiuasfinsiavad Jabber) wagiaan Find
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Add Jabber SAMART

COMTECH

WEWGENGLE Cisco Unified CM Administration ~

For Cisco Unified Communications Solutions administrator About Logout

alimln  Cisco Unified CM Administration
cIsco

System = Call Routing = Media Resources = Advanced Features = Device =  Application = User Management =  Bulk Administration = Help =

Find and List Users

@ Select All @ Clear All Add Selected @ Close
LTl

Status

|7® 1 records found

User (1-10f1) Rows per Page 50 v
Find User where [ User ID v I contains v ]600001 |[ Find ][ Clear FiIter]E]
[ | ar TN * Meeting Number First Name Last Name Department Directory URI User Status User Rank

u600001 600001 Enabled Local User

[ select All || Clear Al

* \dan User ID iUsngliuuazidon Add Selected
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Add Jabber SAMMART

COMTECH

alimlhi,  Cisco Unified CM Administration
cisco

® Protocol Specific Information

For Cisco Unified Communications Solutions

System

Call Routing » Media Resources v  Advanced Features v Device v  Application =  User Management v  Bulk Adminis

Device Security Profile*

Phone Configuration

i) save SIP Profile*

r Protocol Specific Information

Packet Capture Mode* [Ngne s ]

Digest User

Packet Capture Duration lo

BLF Presence Group™* [Standard Presence group v ]

— (vone > 2 lddayaisausesunailiiaan Save

MTP Preferred Originating Codec® | 711 ylaw

Device Security Profile® Cisco Unified Client Services Framework - Standard v
Rerouting Calling Search Space < None > v

SUBSCRIBE Calling Search Space | < None > v
SIP Profile® MOI CSF SIP Profile v | view Details

Digest User u600001 v || Find !

[_] Media Termination Point Required

[ unattended Port
[J Require DTMF Reception

lassnrsardamiszuulnsany (P Telephony) tien 158081 TUUUATUNISYNNTENTNUKIA 1Y




Add Jabber SMART

COMTECH

@ 10.230.1.21

Click on the Apply Config button to have the changes take effect.

OK

° Lﬁaﬂﬁ’mg‘mﬁﬂ&i’m Click on the Apply Config button to have the changes take effect. Tviaan OK
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Add Jabber

® Association

alalie  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

Bulk Administration =

System » Call Routing * Media Resources = Advanced Features » Device » Application =  User Management Help -

Phone Configuration

B Save x Delete Copy %l Resst 4 Apply Config ':E:' Add New

r Status:
@ Add successful

r Association ——— ~Phone Type

Modify Button Items Product Type: Cisco Unified Client Services Framework
- Device Protocol: SIP
I 1 omms Line [1] - Add a new DNI

2 wemaline [2] - Add a new DN  Real-time Device Status

e

Registration: Unknown

3 wmzline [3] - Add a new DN
T IPv4 Address: None

4 wemzline [4] - Add a new DN
S| E—

r Device Information
5 emzline [5] - Add a new DN
m Device is Active

6 smzline [6] - Add a new DN Device is trusted

7 smaLine [7] - Add a new DN Device Name* | CSF600001 |
L] Line [8] - Add a new DN pesaiption ‘500001 |
Device Pool* [u17C0PIfDP v ]Vlew Details

_1d90 Line [1] = Add a new DN s lunvuaiuasinge
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Add Jabber SMART

COMTECH
i - . i i P [ Y] 1 dy
ahalin Cisco Unified CM Administration Iamagammlﬂu
cisco For Cisco Unified Communications Solutions
System = Call Routing » Media Resources = Advanced Features + Device » Application »  User Management = Directory Number Information

Directory Number Configuration .
orccory nwer oo [N

B save x Delete %l Reset 4 Apply Config :E: Add New

- Route Partition

Status
{ | - Description

-Alerting Name

Directory Number® 600001 [(J urgent Priority

Route Partition | Internal_PT

Description 1600001

Alerting Name 600001

ASCII Alerting Name
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Add Jabber SMART

COMTECH

alimlin  Cisco Unified CM Administration ® E[,g?i%’auaﬁwialﬂﬁ
cisco U

For Cisco Unified Communications Solutions

System + Call Routing + Media Resources = Advanced Features = Device » Application +  User Management = Directory Number Settings

Directory Number Configuration

G save 9€ oeete @y reset 2 Appyconng clla Ada New - Voice Mail Profile

’fDirectory Number Settings

Voice Mail Profile 00_Voicemail_Profile v J(Choose <None>

Calling Search Space < None > b
BLF Presence Group* [Standard Presence group w
User Hold MOH Audio Source [ < None > v
Network Hold MOH Audio Source [ < None >

Auto Answer* [ Auto Answer Off

Calling Line ID Presentation When Diverted [ Determined by Last Hop

<

S SR ) SRR SR S

<

[JRreject Anonymous Calls
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Add Jabber SMART

COMTECH

alal, Cisco Unified CM Administration (EWRELEN Cisco Unified CM Ad)

cisco For Cisco Unified Communications Solutions administry

System = CallRouting =+ Media Resources =  Advanced Features = Device =  Application =  User Management =  Bulk Administration ~ Help «

Directory Number Configuration EETEGNET G Configure Dey

Save Delete Reset Apply Config Add New
&
L

r Call Forward and Call Pickup Settings
Voice Mail Destination Calling Search Space
Calling Search Space Activation Policy [Use System Default v ]
Forward All Cor | | [ < None > v ]
Secondary Calling Search Space for Forward All [lJl_COPI_c\ass_l v ]
Forward Busy Internal [Jor | | [l]l_COPI_c\ass_l ™ ]
Forward Busy External [Jor | | [l:ll_COPI_c\ass_l ™ ]
Forward No Answer Internal [Cor | | [l:llfCOPIfc\assfl v ]
Forward No Answer External [Cor | | [l:llfCOPIfc\assfl v ]
Forward No Coverage Internal Cor | | [ < None > v ]
Forward No Coverage External Cor | | [ < None > v ]
Forward on CTI Failure Cor | | [ < None > v ]
Forward Unregistered Internal [Jor | | [I]l_COPI_c\ass_l v ]
Forward Unregistered External [Jor | | [l]l_COPI_c\ass_l v ]

INO Answer Ring Duration (seconds) |SD |
Call Pickup Group | < None > v

® Call Forward and Call Pickup Settings

- Calling Search Space

- No Answer Ring Duration (seconds)
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Add Jabber SAMMART

COMTECH

alial  Cisco Unified CM Administration ® Line 1 on Device

cisco For Cisco Unified Communications Solutions

System + CallRouting + Media Resources v Advanced Features » Device » Application + User M _ DISplay (Cauer |D)

Directory Number Configuration

x Delete %l Reset . Apply Config cﬂ; Add New

r Line 1 on Device CSF600001

ldvayaseusoanailing Save

ASCII Display (Caller ID) | |

Line Text Label | |

External Phone Number | |
Mask

<

LSRR S

Recording Option™* Call Recording Disabled

<

Recording Profile < None >

<

<

Recording Media Source® [Gateway Preferred

Monitoring Calling Search < None >

Space
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Add Jabber SAMMART

COMTECH
sl Cisco Unified CM Administration * ¥n519d8u7n Jabber laaniiuanluluszuy
cisco For Cisco Unified Communications Solutions v d”

Fudeyaudviseliaunsavilass

System = Call Routing + Media Resources » Advanced Features - || Device = | Application =  User Management «

CTI Route Point

ic - - 18N Device/Phone

Gatekeeper

) = e ] rl
B Save x Delete %l Reset £ Apply Config ED“ Add New Gateway

r Status ! Phone I

Trunk
@ Add successful
Remote Destination

r Directory Number Information Expressway-C
Directory Number* |EOOODl Device Settings » ority
Route Partition [InternaI_PT Headset »
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Add Jabber SAMMART

COMTECH

alimlie  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

WEWHELLGE Cisco Unified CM Administration v

administrator About Logout
System + Call Routing + Media Resources v  Advanced Features = Device v  Application + User Management *  Bulk Adminisiration = Help «

Related Actively Logged In Device Report v § Go
cﬂ: Add New cﬂa Add New From Template % Select Al @ Clear Al % Delete Selected %l Reset Selected  #* Apply Config to Selected r‘f% Generate PRT for Selected
Status
@ 1 records found

Query Information

@ Searching on a directory number may show the same device name multiple times depending on the number of lines configured per device.

Phone (1-10f1)

ind Phone where | Directory Number

Rows per Page 50 v
v | contains ~ | 600001 || Find lear Filter E]

Select item or enter search text v

D Device NameSLine} - Description Device Pool Extension Partition Device Protocol Status Last Registered Last Active Unified CM IPv4 Address Copy Super Copy
O * CSF600001(1) 600001 01-COPI-DP 600001 Internal PT SIP None Never None Iy Iu‘
[Add New][Add New From Template ] [ Select All M Clear All ] [ Delete Selected ] [ Reset Selected ][Apply Config to Selected] [Generate PRT for Selected]

* ilaiingvtiena Find and List Phone nlddayansialuil

- Find Phone where : Directory Number | Contains | 600001 (600001 Aauugiavfinge Jabber) wazlaon Find

fAazUs1ng Jabber Miandnluluszuugiutoys
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Add Jabber SMART

COMTECH

* Muun Device Association Tfiu User lnaidan User Management > End User

aluli,  Cisco Unified CM Administration
cisco For Cisco Unified C i i

WEWTGELRN Cisco Unified CM Administration v

administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v | User Management v | Bulk Administration v Help «

Application User

End User

User/Phone Add

Cisco Unified CM Administration

SIP Realm
System version: 12.5.1.13900-152 User Settings

VMware Installation: 4 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ Self-Provisioning rtitions aligned

Assign Presence Users
Last Successful Backup: 0 day(s) ago

User administrator last logged in to this cluster on Monday, September 11, 2023 11:08:34 AM ICT, to node 10.230.1.21, from 10.252.0.133 using HTTPS

Copyright © 1999 - 2020 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or use encryption.
Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product
immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Report web site.

For information about Cisco Unified Communications Manager please visit our Unified Communications System Documentation web site.

For Cisco Technical Support please visit our Technical Support web site.
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Add Jabber SMART

COMTECH

* 1d User ID asludparumLaziann Find

aliiln  Cisco Unified CM Administration Navigation
cisco For Cisco Unified C ication: luti
System v Cal Routing v Media Resources v Advanced Features v

administrator About Logout

Device v Application v User Management ~ Bulk Administration v Help v

Find and List Users

r:'l}i Add New

User

Find User where | User ID

v | contains v [us0441] Find J§ Clear Filter HEHEI

No active guery. Please enter your search criteria using the options above.

| Add New |

° 15390 User ID

alinln  Cisco Unified CM Administration

WEWLELLLE Cisco Unified CM Administration L2 m
CISCO . . cisco Unified Ci o administrator About Logout
System v CallRouting v Media Resources v Advanced Features v Device v

Application v User Management v Bulk Administration v Help v

Find and List Users

:Ea Add New @ Select All @ Clear All & Delete Selected

Status
’V® 1 records found

User (1-10f1)

Rows per Pagel 50 v |
Find User where | User ID v | contains v |us0441 H@H Clear Filter HEHE|
] ser ID * Meeting Number First Name Last Name Department Directory URI User Status User Rank
O u50441 50441 50441 Enabled Local User 1
| Add New || Select All || Clear All || Delete Selected |
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Add Jabber SMART

COMTECH

o

* {19798 Device Information L1Ld@an Device Association

cisco For Cisco Unified C ication:

administrator About Logout

mmim Cisco Unified CM Administration Navigation

System v CallRouting v Media Resources v Advanced Features v Device v Application v  User ~ Bulk Administration v Help v

End User Configuration CEETEL RS Back to Find List Users v J| Go

B save x Delete z_J‘}: Add New

Presence Viewer for User
UC service Profile | MOI-ServiceProfile v | view Details

r Device Information

Controlled Devices BOTS50441

| Device Association |
e e Association for Presence

Available Profiles

CTI Controlled Device Profiles

¢
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Add Jabber SMART

COMTECH

o

* {19798 Device Information L1Ld@an Device Association

WEWIGELGLE Cisco Unified CM Administration v

alinli  Cisco Unified CM Administration
cisco :

For Cisco Unified C ication

administrator About Logout

System v CallRouting v Media Resources v Advanced Features v Device v Application v User Management v  Bulk Administration v Help «

End User Configuration GEETELRE S Back to Find List Users v J| Go

Q Save x Delete ::"}a Add New

Presence Viewer for User
UC Service Profile | MOI-ServiceProfile v | View Details

r Device Information

Controlled Devices BOT50441

| Device Association |
e Appe e Association for Presence

Available Profiles ‘ ‘

14 4

* ldvoyainoin1sAum 1u Directory Number wagtion Find

aluli Cisco Unified CM Administration B o

cisco For Cisco Unified C ication administrator About Logout

System v Call Routing v Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v Help «

User Device Assodation UEEIEL RIS Back to User v § Go
@ Select Al @ Clear Al @ Select All In Search @ Clear All In Search % Save Selected/Changes @ Remove All Associated
User Device Association For u50441 (1 - 50 of 2,520) Rows per Page 50 v |
Find User Device Association where | Directory Number v | contains v | 50441 il) Find .Clear filter || &k |[ = |
Show the devices already associated with u50441
O Device Name Directory Number Description
= SEP045FB90F91CO 50441 50441
789
O 2 AN1CBOCB9E20000 53123 moi-voip-vg202xm23
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Add Jabber SMART

COMTECH

° adnAIBIINEgNAINTYeNaNUIINg wazlien Save Selected/Changes

N mim
cisco

Cisco Unified CM Administration ” Navigation

administrator About Logout

For Cisco Unified C

System v Call Routing v Media Resources v Advanced Features v Device v Application v  User v Bulk Administration v Help v

User Device Association DEEIELRET S Back to User v 8 Go

@ Select All @ Clear All @ Select All In Search @ Clear All In Search Save Selected/Changes

User Device Association For u50441 (1-2of2) Rows per Page 50 Vv ]

Find User Device Association where | Directory Number v | contains v | 50441 |[Find |( Clear Filter | <k |[ = |
Show the devices already associated with uS0441

D Device Name Directory Number Description

a SEPO45FB90F91CO 50441 50441

@ u BOT50441 50441 50441

| select All || Clear All || Select All In Search || Clear All In Search || Save Selected/Changes |

mimimn
cisco

Cisco Unified CM Administration ) et

administrator About Logout

For Cisco Unified C ication:

System v Call Routing + Media Resources v Advanced Features v Device v Application v User Management v Bulk Administration v+ Help v

User Device Association DEEIELRETIE Back to User v § Go
% Select All @ Clear Al @ Select All In Search @ Clear All In Search % Save Selected/Changes
User Device Association For u50441 (1 - 2 of 2) Rows per Page 50 v |
Find User Device Association where | Directory Number v | contains v | 50441 |[Find | Clear Filter || & || = |
Show the devices already associated with uS0441
Device Name Directory Number Description
= SEP045FB90F91CO 50441 50441
u BOT50441 50441 50441
| select All || Clear All || Select All In Search || Clear All In Search || Save Selected/Changes |
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Delete Jabber SAMART

COMTECH

ax A v o
alili. Cisco Unified CM Administration ® 59U Jabber %NIU?%UUE’WU%@%&&’]MW?@%W

cisco vo &
For Cisco Unified Communications Solutions ‘/Lm ﬁqu

System = Call Routing + Media Resources » Advanced Features - || Device = | Application =  User Management «

Directo er Configuratio CTI Route Point - ~ 1390 Device/Phone

Gatekeeper

¥
B Save x Delete Reset £ Apply Config ED= Add New Gateway

r Status ! Phone I

Trunk
@ Add successful
Remote Destination

r Directory Number Information Expressway-C
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administrator About Logout
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Related Actively Logged In Device Report v § Go
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Status
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Query Information

@ Searching on a directory number may show the same device name multiple times depending on the number of lines configured per device.
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