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Unified Real-Time Monitoring Tool (RTMT) SAMMART

COMTECH

* 14 IP Login Cisco Unified Communication Manager  ® 1d Username wag Password wagna Login

& PP
LAazLaDNNKIVD Cisco Unified Communication o - & ” o .
* ¥1ANFEARS RTMT lagitaen Application > Plugins

Manager

Cisco Unified CM Administration

For Cisco Unified Communications Solutions

alaln
vl ciseo

CIsCO System v CallRouting v Media Resources v  Advanced Features v Device v [{ Af ~ J user -

Cisco Unified CM Assistant
Configuration Wizard

Installed Applications
Piugins

Cisco Unified CM Administration

E Cisco Unified Communications Manager ' System version: 12.5.1.13900-152

VMware Installation: 2 vCPU Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions alic

Last Successful Backup: 0 day(s) ago

User administrator last logged in to this duster on Saturday, December 24, 2022 9:21:53 PM ICT, to node 10.228.96.21, from 10.252.0.134 using H

Cryptographic Features

This product contains cryptographic features and is subject to United States and local count
___crvptoaraphic products does not imoly third-nartv authority to import exnort distribite or isd
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Unified Real-Time Monitoring Tool (RTMT) SAMMART

COMTECH

* Adn Find waznm Download Tuitawe Cisco Unified Real-Time Monitoring Tool — Windows wagfnadlua

UEWEELGLE Cisco Unified CM Administration v m

About

alilie  Cisco Unified CM Administration

cisco For Cisco Unified C: icati luti administrator

Logout

System v CallRouting v Media Resources v Advanced Features v

Device v

Appiication v User Management v  Bulk Administration v Help v

Find and List Plugins

Status

@ 11 records found

Plugin  (1-110f11) Rows per Page 50 v |
Find Plugin where | Name v | begins with v | and Plugin Type equals | Installation .Clear Filter || <p || =
Plugin Name * e

Download Cisco AXL Toolkit Cisco Administrative XML (AXL) Toolkit enables Developers to create applications that create, read, update and delete provisioning objects on the Cisco Unified Communications Manager Publisher. The zip file

contains Java-based libraries that use SOAP over HTTP/HTTPS to send and receive AXL requests and responses. Install this toolkit on Developer workstations where AXL applications will be developed.
wnl I fien! Install the Cisco Certificate Trust List (CTL) client to digitally sign certificates stored on the TFTP server. The client retrieves the CTL file from the Cisco TFTP server, digitally signs the CTL file using a security token

and then updates the file on the Cisco TFTP server. Install this plug-in on Windows 32-bit or Windows 64-bit operating system computers.

Download Cisco IP Phone Address Cisco IP Phone Address Book Synchronizer enables users to synchronize their Microsoft Windows Address Book with the Cisco Personal Address Book. Install this plug-in on all Windows operating system

Book Synchronizer computers for Users who desire to synchronize their Windows Address Book with their Cisco Unified Communications Manager Personal Address Book.
Download T, ient for JTAPI provides a standard programming interface for communication-enabled applications written in the Java programming language. Use this file on computers running Linux which host communication-enabled

- 32- -bi CTI applications that interact with Cisco Unified Communications Manager via JTAPL. This zip archive indudes the JTAPI packages for Linux(32-bit and 64-bit), documentation, and sample code. Follow the
instructions in the readme.txt to get started.

wnl TAP] nt for JTAPI provides a standard programming interface for communication-enabled applications written in the Java programming language. Use this file on computers running Windows which host communication-
Windows - 32-bit and 64-  enabled CTI applications that interact with Cisco Unified Communications Manager via JTAPL This zip archive includes the JTAPI packages for Windows(32-bit and 64-bit), documentation, and sample code. Follow
bit the instructions in the readme.txt to get started.

Download iSCO TAP -bit Clien! TAPI provides a standard programming interface for communication-enabled applications running on Microsoft Windows. Install this plug-in on all Windows 32-bit operating system computers which host
communication-enabled CTI applications that interact with Cisco Unified Communications Manager via TAPL. Install Cisco Media Driver to enable TAPI-based applications to play announcements and record call
media.

Download Cisco TAPI 64-bit Client TAPI provides a standard programming interface for communication-enabled applications running on Microsoft Windows 64-bit operating systems. Install this plug-in on all Windows 64-bit operating system

computers which host communication-enabled CTI applications that interact with Cisco Unified Communications Manager via TAPI. Install Cisco Media Driver to enable TAPI-based applications to play
announcements and record call media.

Download I TAP: Cisco Tool for Auto-Registered Phone Support (TAPS) helps Users remotely download preconfigured phone settings to provision their device. TAPS works in conjunction with Bulk Administration, Unified CM
Administration and Unified Contact Center Express (UCCX). Install this component on a UCCX server release that is compatible with the desired Cisco Unified Communications Manager release.
Download Cisco Unified CM Assistant  Cisco Unified CM Assistant Console helps assistants handle calls for their managers more effectively. The assistant console connects to the Cisco Unified Communications Manager IP Manager Assistant (IPMA)
Console Service for login and directory services. Multiple assistant consoles can connect to a single Cisco Unified CM IPMA Service. Install this plug-in on Windows operating system computers.
Download Cisco Unified Real-Time Cisco Unified Real-Time Monitoring Tool (RTMT) is a client tool that monitors device status system performance device discovery and CTI applications running on the Unified Communications Manager cluster in
Monitoring Tool - Linux real-time. RTMT also connects directly to devices to aid in troubleshooting. Install this client on Administrative workstations running Linux operating systems where real-time monitoring is desired. This RTMT
dient can also be used to connect to Intercompany Media Engine (IME) server and Cisco IM and Presence(IM&P) server.
Download Clsco Unified Real-Time Cisco Unified Real-Time Monitoring Tool is a dient tool that monitors device status system performance device discovery and CTI applications running on the Unified Communications Manager duster in
Monitoring Tool - Windows  real-time. RTMT also connects directly to devices to aid in troubleshooting. Install this client on Administrative workstations running ds operating sy where real-time monitoring is desired. This RTMT
dient can also be used to connect to Intercompany Media Engine (IME) server and Cisco IM and Presence(IM&P) server.
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Unified Real-Time Monitoring Tool (RTMT) SAMMART

COMTECH
* U Software Cisco Unified Real-Time Monitoring ° Lﬁaﬂiﬁﬂg‘lﬁﬁﬁﬁi’m Authentication Required ¥uu1ln
Tool AUNAT ip address wa4 Cisco Unified 1d username, password w84 Cisco Unified
Communication Manager Communication Manager Wagiaan OK

Real-Time Monitoring Tool Login Authentication Required X

A username and password are being requested by https:/ 8443
User Name: I |

Password: | |

Ok Cancel

Certificates
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Unified Real-Time Monitoring Tool (RTMT) SAMART

COMTECH

* 890 System > System Summary Lﬂa@aawuzﬂﬂaﬁﬁwawumaq Virtual Memory Usage, CPU Usage (unsed
CUCM/IM and Presence na1uun@ ns1wlfiuansnisvineuazlailugadia 100% agnewialilod) ket 1muinnsniians
N3vauazlaiTugeda 100% agesialilasliliadauaseuuYIensIaaey

% Cisco Unified Real Time Monitoring Tool (Currently Logged into: rg8-voip-cucm01.moi.go.th)

File System Voice/Video AnalysisManager IMand Presence Edit Window Application Help
Real Time Mcnﬂcring Tool Fercisco Unified Communications Solutions

System |{ E System Summary o L e L e e e s

System Summary : Virtual Memory Usage

{2 System Summary |

), CPU and Memory Al
), Process i 80%.

Disk Usage 7
7 70%

a Critical Services

Performance i BO%:

Performance e
Performance Log Viewer |
ools 2 o
Alert Central - 3 J—
Trace & Log Central - 1
z 20% R
o Job status i
eﬁSysLogViewer % 10% e e S e g e
P 1| - . . . | | | |
@ IS 2EIN46 2BIZS 220248 ZRI3NS 221346 45 21445 2S5 EAE BI04 20Z05 221245 I35 21346 InI415 221445 ZRISNS

Hosts  [llrg8-voip-cuemO1.moi.go.th (CUCM Voice/Video) Il rg8-voip-cuemOZ.moi.go.th (CUCM Voice/video)  rgB-woip-cups01.moi.go.th (CUCM IM and Presence)  rgs-vl
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Unified Real-Time Monitoring Tool (RTMT) SAMMART

COMTECH

* d9n Device Search > Voice Mail Devices > Finish Lﬁa@amumiaiﬁwmumm Cisco Unity Connect

File System Voice/Video AnalysisManager IMand Presence Edit Window Application Help
Real Time Monitoring TOOI Fer Cisco Unified Communications Solutions

system 4 5] pevice search
7 I3 StandAloneCluster
D Phone

D Gateway Devices
[} H323 Devices

B z

Voice/Video

'oice and Video Summary
Voice and Video Summary |

allProcess s
i
-1 L] e0Ia Resource
erig, Gateway Activity [} Hunt List
HER Trunk Activity [ siP Trunk

H SDL Queue

&P 5P Activity

@ Session Trace Log View
Real Time Data F
Open from Local Disk |

@ Called Party Tracing :

Select Voice Mail Devices to monitor X

. Select Device with Status:
@® Registered [ Any Callanager -
() Unregistered [Anyca anager v
- i ) Rejected -

Cisco TFTP b

“.NHeanbeat | ) Any Status | Any CallManager - I

A Database Summary | (0 Device only Configured in Database.

TIE? CTI Manager e e ) Eml! | Next> |
% CTI Search
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Unified Real-Time Monitoring Tool (RTMT) SAMMART

COMTECH

* a9n Device Search > Voice Mail Devices
* NANTNNLAAITBYAINTIVFBUNYITE Status 01 Voice Mail Port vinauunfgiansanuy Registered

* Tunsdivuansanuelily Registered Tlduguasyuutiensivaay

- - = SCio =

File System Voice/Video AnalysisManager IMand Presence Edit Window Application Help

Real Tlme Monitoring Tool For Cisco Unified Communications Solutions

System >
| VoicelVideo - S{Sar::‘Aloz:eCIuster ' Name Status Node | Model Descripton | StatusR.

W -unity-Vi1 Registered cucm01.moi.go.th 10.2 Voice Mail Port -unity-Vi1 N/A
oice and Video Summary [ Gateway Devices || unity-vi10 Registered cucm01.moigoth  |10.2 Voice Mail Port unity-V110 INIA
Voice and Video Summary [ H323 Devices unity-vi11 Registered cucm0imoigoth 102 |Voice Mail Port unity-Vi11 N/A
allProcess [ Device |Registered 3 cucmO01.moi.go.th 110.2¢ | Voice Mail Port i N/A
& ca iy ([ Voice Mail Devices) Registered cucm01.moigoth (102 Voice Mail Port INA
>~ [} Media Resources unity-Vitd JRegistered cucm01 th 102 |Voice Mail Port [N/A_
Gateway Activity [ Hunt List , unity-v115 ‘zegistered cucm01.moi.goth  [10.2 Voice Mail Port IN/A
S unity-vVi16 egistered cucm01.moi.go.th 10.2 Voice Mail Port unity-V116 N/A
g Trunk Actvity ek ¥ unity-vit7 Registered § % cucmoimoigoth 10.2¢ Voice Mail Port 5 unity V17 NA
[z soL queue unity-Vi2 |Registered cucm01.moigoth 102 \Voice Mail Port unity-vi2 IN/A
@ SIP Activity = -unity-Vi3 'Registered cucm01.moi.go.th 10.2 i Voice Mail Port -unity-V13 N/A
| -unity-Vi4 |Registered cucm01.moi.go.th [10.2 Voice Mail Port -unity-vVi4 |N/A
@ Session Trace Log View unity-Vi5 |Registered cucm01.moi.go.th 1102 |Voice Mail Port unity-Vi5 INA
""‘5_ Real Time Data o unity-vie 'Registered b} cucm01.moi.go.th 110.2¢ \Voice Mail Port | unity-V16 N/A
2% Open from Local Disk un?ty-Vﬂ .Registered cucm01.mo?.go,lh 110.2 .Vo?ce Ma?l Port ~un?ty-v17 |N/A
e : & unity-Vig_ Registered cucm01moigoth 10.2 | Voice Mail Port unity-Vi8 INIA
) Called Party Tracing : unity-vI9 Registered I cucm01.moi.go.th 10.2 Voice Mail Port -unity-VI9 N/A
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Cisco Unified Communications Manager-Monitor Service SMART

° 3§ Navigation ta®n Cisco Unified Serviceability

* 1d username, password U839 Cisco Unified Communication Manaser Lazlaon Login

alwli,  Cisco Unified Reporting Navigation

cisco For Cisco Unified C

Username

: o : —administrator —
Cisco Unified Reporting P—

Login \ Reset
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Cisco Unified Communications Manager-Monitor Service SMART

* 1380 Tools > Service Activation

WEWELLLE Cisco Unified Serviceability

alwl,  Cisco Unified Serviceability
CISC€O  For Cisco Unified Communications Solutions Adiistrator ADoir Sbconit

Alarm v Trace ¥ | Tools ¥ | Snmp ¥ CallHome ¥ Help ¥
Service Activation Service Activation

Control Center - Feature

Select Server— Services
Server*| __ gelect Control Center - Network v || Go |
Services

Serviceability Reports
Archive

Audit Log Configuration 5 S _ =
Al Cisco Unified Serviceability

CISCO  For Cisco Unified Communications Solutions ¢ Laaﬂ CUCM ﬁﬁ@Qﬂqﬁmﬁaﬂa@‘U SerV|Ce LL@S

Locations »

CDR Analysis and

Reporting Aam v Trace ¥ Tools ¥ Snmp v CallHome ¥ Help ¥ o~ G
CDR Management Service Activation La E] ﬂ O

Select Server

Server*[-- Select a Server -- 5 “ Go |

-- Select a Server --
copi-voip-cucm02.moi.go.th--CUCM Voice/Video
copi-voip-cucm03.moi.go.th--CUCM Voice/Video
copi-voip-cucm04.moi.go.th--CUCM Voice/Video
moi-voip-cucm01.moi.go.th--CUCM Voice/Video
copi-voip-cucm01.moi.go.th--CUCM Voice/Video
moi-voip-cucm02.moi.go.th--CUCM Voice/Video
moi-voip-cucm04.moi.go.th--CUCM Voice/Video
moi-voip-cucm03.moi.go.th--CUCM Voice/Video
copi-voip-cups01.moi.go.th--CUCM IM and Presence
copi-voip-cups02.moi.go.th--CUCM IM and Presence
moi-voip-cups02.moi.go.th--CUCM IM and Presence
moi-voip-cups01.moi.go.th--CUCM IM and Presence
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Cisco Unified Communications Manager-Monitor Service SMART

* Tunthiazuansaniuzuns Service w139 Nlalay CUCM

alialn Cisco Unified Sel’ViceabiIity WEWEELLLE Cisco Unified Serviceability

CISCO  For Cisco Unified Communications Solutions

administrator About Logout

Alarm ¥+ Trace ¥ Tools ¥ Snmp ¥ CalHome ¥ Help v

Service Activation REEICVINEE Control Center - Feature Services v | Go

~ Status

@Ready

~ Select Server

Server* | copi-voip-cucm03.moi.go.th--CUCM Voice/Video v HE\
[7] Check All Services

CM Services
| Service Name Activation Status
Cisco CallManager Activated
Cisco IP Voice Media Streaming App Activated
Cisco CTIManager Activated
Cisco Extension Mobility Activated
Cisco Extended Functions Activated
Cisco DHCP Monitor Service Activated
Cisco Location Bandwidth Manager Activated
Cisco Directory Number Alias Lookup Activated
Cisco Headset Service Activated
Cisco Dialed Number Analyzer Server Activated
Cisco Dialed Number Analyzer Activated
Cisco Tftp Activated
CTI Services
| Service Name Activation Status
Cisco IP Manager Assistant Activated
Cisco WebDialer Web Service Activated
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Cisco Unified Communications Manager-Monitor Service SMART

* 1390 Tool > Control Center Feature Services

WEWELGLE Cisco Unified Serviceability

Al Cisco Unified Serviceability
CIS€O  Eor Cisco Unified Communications Solutions

administrator About Logout

Alarm v Trace v | Tools ¥ | Snmp ¥ CalHome ¥ Help ¥

Control Center - Service Activation

Control Center - Feature
Services

Control Center - Network

Select Server— Services
Server®| - Select Serviceability Reports v || Go|
Archive

Audit Log Configuration

@- - indicates req e , Al Cisco Unified Serviceability

CISC€O  For Cisco Unified Communications Solutions

° 15390 CUCM N1#99N157S19d8U Service Lay

Reporling Alarm v Trace ¥ Tools ¥ Snmp ¥ CalHome ¥ Help v
= |
9N Go

CDR Management Control Center - Network Services

Select Server
@[ -- Select a Server -- X ] ‘E‘

-- Select a Server --

@+ - indi copi-voip-cucm02.moi.go.th--CUCM Voice/Video
copi-voip-cucm03.moi.go.th--CUCM Voice/Video ‘
copi-voip-cucm04.moi.go.th--CUCM Voice/Video
moi-voip-cucm01.moi.go.th--CUCM Voice/Video
copi-voip-cucm01.moi.go.th--CUCM Voice/Video
moi-voip-cucm02.moi.go.th--CUCM Voice/Video
moi-voip-cucm04.moi.go.th--CUCM Voice/Video
moi-voip-cucm03.moi.go.th--CUCM Voice/Video
copi-voip-cups01.moi.go.th--CUCM IM and Presence
copi-voip-cups02.moi.go.th--CUCM IM and Presence
moi-voip-cups02.moi.go.th--CUCM IM and Presence

moi-voip-cups01.moi.go.th--CUCM IM and Presence
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Cisco Unified Communications Manager-Monitor Service SMART

* Tunthilazuansaniuzuas Network Service #1199 7lglag CUCM

WEWTELLLE Cisco Unified Serviceability

all,  Cisco Unified Serviceability

€ISCO  For Cisco Unified Communications Solutions

administrator About Logout

Alarm v Trace ¥ Tools ¥ Snmp ¥ CalHome ¥ Help ¥

Control Center - Network Services REEICVIRNTGE Service Activation v IGo

Start Stop Restart @ Refresh Page

~ Status

@Ready

 Select Server

Server*®| copi-voip-cucm03.moi.go.th--CUCM Voice/Video v HE\

Performance and Monitoring

] Service Name Status Start Time Up Time
(@) Cisco CallManager Serviceability RTMT Running Thu Jan 6 20:39:54 2022 612 days 21:21:55
O Cisco RTMT Reporter Servlet Running Thu Jan 6 20:39:54 2022 612 days 21:21:55
O Cisco Log Partition Monitoring Tool Running Thu Jan 6 20:34:27 2022 612 days 21:27:22
O Cisco Tomcat Stats Servlet Running Thu Jan 6 20:39:54 2022 612 days 21:21:55
(@) Cisco RIS Data Collector Running Thu Jan 6 20:34:09 2022 612 days 21:27:40
@) Cisco AMC Service Running Thu Jan 6 20:34:10 2022 612 days 21:27:39
@) Cisco Audit Event Service Running Thu Jan 6 20:34:13 2022 612 days 21:27:36

Platform Services

‘ Service Name Status Start Time Up Time
O Platform Administrative Web Service Running Thu Jan 6 20:39:54 2022 612 days 21:21:55
O A Cisco DB Running Thu Jan 6 20:33:41 2022 612 days 21:28:08
O A Cisco DB Replicator Running Thu Jan 6 20:33:42 2022 612 days 21:28:07
O SNMP Master Agent Running Thu Jan 6 20:33:46 2022 612 days 21:28:03
O MIB2 Agent Running Thu Jan 6 20:33:47 2022 612 days 21:28:02
O Host Resources Agent Running Thu Jan 6 20:33:48 2022 612 days 21:28:01
O System Application Agent Running Thu Jan 6 20:33:49 2022 612 days 21:28:00
(@) Cisco CDP Agent Running Thu Jan 6 20:33:50 2022 612 days 21:27:59
O Cisco Syslog Agent Running Thu Jan 6 20:33:51 2022 612 days 21:27:58
D) Cisco Certificate Expiry Monitor Running Thu Jan 6 20:34:02 2022 612 days 21:27:47
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Cisco Unified Communications Manager-Monitor Service

12
U

%

* JumaulunNis Restart Network Service yinlaaadi

° 1390 Service N1MBIN1S Restart

° 1390 Restart

alali,  Cisco Unified Serviceability
cisco For Cisco Unified C ications Soluti:

Alarm v Trace ¥ Tools ¥ Snmp ¥ CallHome ¥ Help v

Control Center - Network Services

Start (@ Stop @ Refresh Page

SAMART

COMTECH

WEWLELLGE Cisco Unified Serviceability

administrator About

BEEICWINNIEE Service Activation & IGO

Status
(@ Ready

 Select Server

Server*| copi-voip-cucm03.moi.go.th--CUCM Voice/Video

v][6o]

Performance and Monitoring

l Service Name

L Status Start Time Up Time
® Cisco CallManager Serviceability RTMT Running Thu Jan 6 20:39:54 2022 612 days 21:21:55
@) Cisco RTMT Reporter Servlet Running Thu Jan 6 20:39:54 2022 612 days 21:21:55
(@) Cisco Log Partition Monitoring Tool Running Thu Jan 6 20:34:27 2022 612 days 21:27:22
0 Cisco Tomcat Stats Servlet Running Thu Jan 6 20:39:54 2022 612 days 21:21:55
(@) Cisco RIS Data Collector Running Thu Jan 6 20:34:09 2022 612 days 21:27:40
0 Cisco AMC Service Running Thu Jan 6 20:34:10 2022 612 days 21:27:39
(@) Cisco Audit Event Service Running Thu Jan 6 20:34:13 2022 612 days 21:27:36
PPlatform Services
| Service Name Status Start Time Up Time
0 Platform Administrative Web Service Running Thu Jan 6 20:39:54 2022 612 days 21:21:55
(@) A Cisco DB Running Thu Jan 6 20:33:41 2022 612 days 21:28:08
@) A Cisco DB Replicator Running Thu Jan 6 20:33:42 2022 612 days 21:28:07
(@) SNMP Master Agent Running Thu Jan 6 20:33:46 2022 612 days 21:28:03
O MIB2 Agent Running Thu Jan 6 20:33:47 2022 612 days 21:28:02
(@) Host Resources Agent Running Thu Jan 6 20:33:48 2022 612 days 21:28:01
@) System Application Agent Running Thu Jan 6 20:33:49 2022 612 days 21:28:00
@) Cisco CDP Agent Running Thu Jan 6 20:33:50 2022 612 days 21:27:59
@) Cisco Syslog Agent Running Thu Jan 6 20:33:51 2022 612 days 21:27:58
(@) Cisco Certificate Expiry Monitor Running Thu Jan 6 20:34:02 2022 612 days 21:27:47
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Cisco Unified Communications Manager-Reboot and Shutdown = SAMART

COMTECH

° 3§ Navigation ta®n Cisco Unified OS Administrator

* 1d username, password U839 Cisco Unified Communication Manaser Lazlaon Login

cisco For Cisco Unified Communications Solutions

ahuh.  Cisco Unified Serviceability Navigation

Username

1]
administrator nn

Cisco Unified Serviceability —

[Login [Reset
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Cisco Unified Communications Manager-Reboot and Shutdown = SAMART

COMTECH

* |§an Settings > Version

almli  Cisco Unified Operating System Administration Navigation

cisco

For Cisco Unified Communications Solutions administrator About Logout

Show v | Settings v I Security v Software Upgrades v Services v Help v

IP >

NTP Servers

SMTP E— /7
¢

g:__
Ci ik g System Administration ‘
Version

Systerii versivii: 12.0.1.1590U 102

Version
VMware Installation: 4 vCrU 1ncel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions aligned
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Cisco Unified Communications Manager-Reboot and Shutdown = SAMART

COMTECH

. Twﬁwmqﬁ%ﬁwﬁmmiaé’q Restart #138 Shutdown CUCM 1aein Web Application

WEWLELGLE Cisco Unified OS Administration v

administrator About Logout

alimh,  Cisco Unified Operating System Administration

cisco For Cisco Unified Communications Solutions

Show = Seftings v Security v Software Upgrades v Services v Help «

Version Settings

=
’ Restart Shutdown

r Installed Versions

Active Version 12.5.1.13900-152

| Restart | | Shutdown |

@ *- indicates required item.

@ **Use caution when shutting down, restarting, or switching versions
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Cisco Unified Communications Manager-Backup SAMART

COMTECH

* 91 Navigation La®n Disaster Recovery System Wagldan Go

* 1d username, password U839 Cisco Unified Communication Manaser Lazlaon Login

aliilin  Cisco Unified CM Administration
cisco

WEWLELGLN Disaster Recovery System Ve

For Cisco Unified Communications Solutions

Username

Cisco Unified CM Administration P—

Login Reset
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Cisco Unified Communications Manager-Backup
* 159n Backup > Munal Backup

COMTECH
Disaster Recovery System

Backup v} Restore ¥ Help

M
cisco

Backup
Device

Scheduler

==
L Backup

History

Navigation [ Go |
r Recovery System
Current

administrator
Status

bn: 12.5.1.13900-152

About

Logout

vMware installation: 2 vCPU@ Intel(R) Xeon(R) Gold 6132 CPU @ 2.60GHz, disk 1: 110Gbytes, 8192Mbytes RAM, Partitions aligned

|||||
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Cisco Unified Communications Manager-Backup SAMART

COMTECH

* 9939 Device Name* 1911@9n Device ﬁﬁ@gﬂmsuu
* mAnEen UCM, CDR CAR, IM AND PRESENCE

® Aan Start Backup

alli.  Disaster Recovery System

cisco For Cisco Unified Ci

Backup ¥ Restore ¥ Help v

Status

’70 Status:Ready 0)

Select Backup Device

-Select Features *

ucM @)

CDR_CAR
IM_AND_PRESENCE

The following comp are regi ed with Di: Recovery Sy
- ‘Server
ucMm VOIP-CUCMO1 ccMmpB
UCM S VOoIP-CUCMO1 TCT

lassnrsardamiszuulnsany (P Telephony) tien 158081 TUUUATUNISYNNTENTNUKIA 1Y




Cisco Unified Communications Manager-Backup SAMART

COMTECH

° Wallnteasmaulsingiulviaen OK * ilas¥uUy Backup Complete: 100% a3 Ldazgn
JanulInnu device part 91 admin 19 Setting 12

sl Disaster Recovery System
@ 1022 cisco For Cisco Unified Communications Solutions

Backup ¥ Restore ¥ Help ¥
The DRS Backup archive encryption depends on the current security
password. During a restore, you could be prompted to enter this

security password if this password has been changed. @ Refresh (g Cancel

Status 3
@ SUCCESS: Backup Completed...

!Backup details

Tar Filename: 2022-12-24-23-16-19.tar
Backup Device: NETWORK

Operation: BACKUP

Percentage Complete: 100%

Feature Server Component
IM_AND_PRESENCE VOIP-CUPSO1 XCpP
IM_AND_PRESENCE T VOIP-CUPSO1 CDPAGT
IM_AND_PRESENCE VOIP-CUPSO1 PREFS
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Cisco Unified Communications Manager-Backup SAMART

COMTECH

* F8n579@0U device part 71 admin 1 Setting vilalaeidean Backup Device flagianitoya Backup Device List

alinl.  Disaster Recovery System

cisco For Cisco Unified Communications Solutions

Backup ¥ | Restore ¥ Help

Backup
Device

Scheduler j Select All % Clear Al % Delete Selected

Manual
Backup

History
rords found
Current
Status

: /home/administrator/"

\ -

(Add New| |Select All| [Clear Alll [Delete Selected|
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Cisco Unified Communications Manager-Backup

Session
File protocol:
SFTP v

Host name: Port number:
10.252.0.48 2255

User name: Password:

administrator 0000000000.|

Save v Advanced... |w

SAMART

COMTECH

* p379d0U file il Backup 13lagld Protocol SFTP

File protocol: SFTP

Host name: 10.252.0.48

Port number: 22

User name: administrator
Password: ﬁauamﬁ@umxw

\&an Login
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Cisco Unified Communications Manager-Backup SAMART

COMTECH

'i', administrator — administrator@10.252.0.48 — WinSCP

* wana Folder lgdmfiu File Backup

Address [ /home/administrator Ml
- - i 55 B FindFiles

£ B - 2 Queue ~ ™ : Transfer Settings Default

B administrator@10.252.048 X B New Tab

»

Files Commands Mark Tabs View Help

Name Size | Changed Rights

im copl 14-Jul-23 22:14:36 PWXTWXIWX
B RGO1 14-Jul-23 23:06:10 TWXIWXTWX
B RG02 14-Jul-23 23:38:19 TWXTWXIWX
I RGO3 15-Jul-23 00:12:28 TWXTWXIWX
B RG04 15-Jul-23 01:22:43 TWXTWXTWX
B RGO5 15-Jul-23 01:48:33 TWXIWXTWX
| RGO6 15-Jul-23 01:50:14 FWXTWXIWX
ImRG07 15-Jul-23 01:50:05 PWXTWXIWX
B RG0S 15-Jul-23 02:57:46 TWXTWXTWX
ImRG09 15-Jul-23 03:59:07 TWXTWXIWX
mRG10 15-Jul-23 04:32:13 TWXTWXIWX
ImRG11 15-Jul-23 05:06:39 PWXITWXIWX
ImRG12 15-Jul-23 05:24:00 TWXIWXTWX
‘ examples.desktop 9 KB 30-Oct-22 00:22:32 rW-r--r--
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Cisco Unified Communications Manager-Backup SAMART

COMTECH

'i, COPI — administrator@10.252.0.48 — WinSCP

* wana File Backup flogdnulu Folder

Y

Address [ /home/administrator/COPI >~
= - A 55 B FindFiles  g® Download -~ [l Edit -~ il B Properties ~ ok ” = Files Commands Mark Tabs View Help
O = - [ ‘ Queue ~ -. Transfer Settings Default >4 p@' ¥

B administrator@10.252.048 X B New Tab

Name Size | Changed

IR 2023-07-14-22-00-06_COPI-VOIP-CUCMO1_CDR_CAR _CAR tar 206,281 KB 14-Jul-23 22:02:53

B 2023-07-14-22-00-06_COPI-VOIP-CUCMO1_drfComponent.xml 191 KB  14-Jul-23 22:14:36

B 2023-07-14-22-00-06_COPI-VOIP-CUCMO1_processnode.xml 3KB 14-Jul-23 22:14:36
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_ANN.tar 11 KB  14-Jul-23 22:04:43 TW-TW-r--
2023-07-14-22-00-06_COPI-VOIP-CUCMO01_UCM_BAT tar 10,661 KB  14-Jul-23 22:04:51 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_CCMDB.tar 86431 KB 14-Jul-23 22:04:34 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_CCMPREFS.tar 42,721 KB  14-Jul-23 22:04:01 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_CDPAGT.tar 21KB  14-Jul-23 22:03:58 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_CLM.tar 11 KB  14-Jul-23 22:04:42 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_MOH.tar 18,721 KB  14-Jul-23 22:04:45 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_PLATFORM.tar 16,651 KB 14-Jul-23 22:04:41
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_REPORTER tar 28901 KB  14-Jul-23 22:04:48
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_SLM.tar 52 KB 14-Jul-23 22:05:05
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_SYSLOGAGT.tar 11 KB  14-Jul-23 22:04:35
2023-07-14-22-00-06_COPI-VOIP-CUCMO1_UCM_TCT. tar 11 KB  14-Jul-23 22:04:37 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCM02_UCM_ANN.tar 11 KB 14-Jul-23 22:07:14 TW-TW-r--
2023-07-14-22-00-06_COPI-VOIP-CUCM02_UCM_CDPAGT.tar 21 KB  14-Jul-23 22:06:05 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCM02_UCM_CEF.tar 31KB 14-Jul-23 22:07:13 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCM02_UCM_CLM.tar 11 KB  14-Jul-23 22:06:04 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCM02_UCM_DNALIASLOOKUP.tar 21KB  14-Jul-23 22:07:12 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCM02_UCM_MOH.tar 18,121 KB  14-Jul-23 22:07:16 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCM02_UCM_PLATFORM.tar 16,651 KB 14-Jul-23 22:06:03 TW-TW-T--
2023-07-14-22-00-06_COPI-VOIP-CUCM02_UCM_REPORTER tar 11KB  14-Jul-23 22:07:11 TW-TW-T--

0B of 11.0GB in 0 of 124
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Cisco Unified Communications Manager-Backup SAMART

COMTECH

&, administrator — administrator@10.252.0.48 — WinSCP v

* 33 Download Folder fi¥aLfiu File Backup
ARl

Address [l /home/administrator ~ - >
-~ v . & 55 B FindFiles g8 Download ~ | [l Edit ~ il & Properties v wk ” : Files Commands Mark Tabs View Help
O B - 8 Queue ~ .. Transfer Settings Default 37 .@ 27

B administrator@10.252.048 X B New Tab

- BT © A5n0219 Folder M1589n1s Download L&en

B RGO1 i Open 14-Jul-23 23:06 TWXTWXITWX

=
B RG02 Bk : 14-Jul-23 23:38 TWXTWXIWX l d ) l d
e e iy Download... kagkaan Download...
B RGO4 B® Duplicate... E® Download in Background.. 15-Jul-23 01:22 TWXITWXIWX
B RGOS B MoveTo.. Ctri+Alt+M | 2B Download and Delete..  Ctrl+M 15-Jul-23 01:48 TWXTWXIWX
B RGO6 Delete Del | 15-Jul-23 01:50 TWXTWXIWX
B RGO7 o
RG0S By CopytoClipboard  Ctrl+C 15-Jul-23 02:57 TWXITWXIWX
I RG09 7 15-Jul-23 03:59 TWXTWXTWX
BRG10 Hile Sustom Sommands ’ 15-Jul-23 04:32 WXTWXTWX
BERG1T ABIETES ! 15-Jul-23 05:06 WXIWXTWX
EmRG12 B Properties Alt+Enter 15-Jul-23 05:24 TWXIWXIWX
i examples.desktop 9KB 29-Oct-22 w-r--r--

Rename F2 15-Jul-23 01:50 TWXIWXTWX

0B of 876 KB in 1 of 14 5 hidden
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Cisco Unified Communications Manager-Restore SMART

* |§8n Restore > Restore Wizard * fivhde Select Backup File* @onlndn Backup 13

Ao v ) d ) Ao LLa‘“LaE]ﬂ Next LW@L?QJSU‘UG]@‘L! Restore
®* NIUD Device Name* taan Device wuaqiuﬁzvu

Laztann Next

sl Disaster Recovery System aliil.  Disaster Recovery System

cisco For Cisco 'guified Communications Solutions cisco For Cisco Unified Communications Solutions

Backup ¥ Restore ¥ Help v

Step2 Restore - Choose the Backup Tar File
‘ Back . Next e Cancel

Status
’70 Status:Ready ’70 Status:Ready

Select Backup Archive**

Select Backup Device @
\ Select Backup File* | 2022-12-24-23-16-19 v |
Device Name* | rg6-voip-cucm v |

} [Back éan@i

=0
ancel|

h

@ * Indicates required items.
** Only the archives of the same version, having at least one feature with backup status SUC{
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